
     STATE OF WEST VIRGINIA, COUNTY OF UPSHUR, CITY OF BUCKHANNON, TO WIT: 
 
A regular meeting of the Buckhannon Water Board was held on Thursday, July 8, 2021, at 7:30 a.m. 
at City Hall in Council Chambers. The following were in attendance (GTM – GoToMeeting): 
 
Robbie Skinner    Mayor             Present 
Randy Sanders    City Recorder           Present 
Jack Reger    Board Member                                       Present 
David Thomas    Board Member           Present 
Don Nestor    Board Member           Present – by GTM 
Erasmo Rizo    Board Member           Present 
Kelly Arnold                                Water Superintendent                                      Present 
Jay Hollen                                   City Engineer                                                  Present 
Jerry Arnold    Director of Public Works         Absent 
Amberle Jenkins   Assistant Recorder/Director of Finance     Present 
Tom O’Neill    City Attorney           Absent 
 
Guests: None 
 
To Participate in a Utility Board meeting during the COVID-19 Stay at Home Order, participants were 
invited to contact us at 304-472-1651 for the GoToMeeting link/access. 

City of Buckhannon Water Board – 7:30am by GoToMeeting, Phone and In Person 
Meeting Agenda for Thursday, July 8, 2021 

A.     Call to Order 
         A.1     Moment of Silence  
         A.2     Pledge to the Flag of the United States of America 
 
B.     Recognized Guests 
         B.1      
 
C.     Financial Report-Amby Jenkins  
         C.1     June 2021 
 
D.     Department Report  
         D.1     Water Department Report-Kelly Arnold   
 
E.     Correspondence and Information     
         E.1   WVPSC Water Rate Ordinance Filing & Tariff Form No. 12 Public Notice of Change in Water Rates     
         E.2   Ordinance N0. 451 New Water Rates & Charges 
         E.3   Notice of Advertisement & Request for SOQ –On Call Engineering Services    
         E.4   Binding Commitment Letter from WV Infrastructure & Jobs Development Council RE: FEMA  
                  Generator Project 
         E.5   Letter to UCC RE: Joint Collaboration Request for the Rehabilitation of the Existing Tennerton WST 
         E.6   Complaint on the Water Department        
         E.7   DHHR RE: Redacted Public Version of SWAP Plan        
         E.8   The Pipeline Newsletter from the Public Service Commission of WV –Spring 2021            
         E.9   Mt Hope Water Association Meeting Minutes- May 2021  
                          
F.     Consent Agenda 
         F.1     Approval of Minutes 06/10/2021 
   
G.     Strategic Issues for discussion and vote 
        G.1     Approval $100,000.00 to Remain in Water Board Money Market Account for Operating Expenses             
         G.2     Approval $255,800.00 to Open a Savings Account at Citizens Bank RE: Cash working Capital 
                    Requirements WV Code 24-1-1(k) 
         G.3    Approval to Advertise to Hire Plant Operator       
   
H.    Board Members Comments and Announcements     
 
I.      Mayor’s Comments and Announcements 
 
J.     Adjournment 

 
Posted 07/02/2021              Next Water Board Meeting is scheduled for August 12, 2021, at City Hall 
 
A. Call to Order – The meeting was called to order by Mayor Robbie Skinner. 
 



          A.1     Moment of Silence - Mayor Skinner invited all those in attendance to join him in a 
moment of silence. 
 
      A.2 The Pledge to the Flag of the United States of America – The pledge was led by the 
Mayor Skinner 
 
B.  Recognized Guests:  
 
      B.1     None      
 
C.     Financial Report-Amby Jenkins  
         C.1     June 2021 - Amby reported on the balances on hand as of June 30, 2021 and provided a 
review of financial matters as follows: 
 

 

 
 



 

 

 



 

 



 

 



 

 
 

 

 



 

 

 
Without objection, Mayor Skinner moved G.1 Approval $100,000.00 to Remain in Water Board 
Money Market Account for Operating Expenses and G.2 Approval $255,800.00 to Open a Savings 
Account at Citizens Bank RE: Cash working Capital Requirements WV Code 24-1-1(k) both to the table 
for discussion/vote. 
 



 

 
Motion to approve having $100,000.00 remain in Water Board Money Market Account for 
Operating Expenses was made by Thomas/Rizo.  Motion carried. 
 
Motion to approve using $255,800.00 to open a savings account at Citizens Bank RE: Cash 
working Capital Requirements WV Code 24-1-1(k), was made by Reger/Thomas.  Motion 
carried. 
 
Motion to approve the June 2021 financial report was made by Thomas/Reger.  Motion 
carried. 
 
D.     Department Report  
         D.1     Water Department Report– Kelly Arnold reviewed the following with the Board:  
 
● Water leaks – 2 
● Weekly safety meetings took place 
● Locates 
● Renewed service – 1 
● New Services – 0 
● Residential meters changed – 
● Residential meters tested – 0 
● Raw water pump and motor 
● Ran wire for VFD controller 
● Replaced valves USPFO meter pit 
● Repaired service line on Spring Street 
● Replaced valves on Route 20 and Wendlings 
● Working with fiber crews (locates) 
● Received 4 lease trucks started changing equipment over 
● We had 4 individuals take Class I course and test; all 4 passed 
● 1 Water Plant OIT resigned 
● Public Service District meters tested-0 
● All meters were read in system 
● Clearing brush and grass from ROW’s and tank sites  
● Clearing meter barrel lids 
● Will be starting to paint hydrants 
● Cleaning out valve boxes 



● Repair meter barrels 
● Maintenance booster stations 
● GPS valves, services, leaks for past year 
● 59.5 million gallons of water treated for month of June – 1.98 million a day 
● Cost per million gallons were treated for March was $148.78 
● 106,970 gallons of water hauled from plant 
● Off & On Reports / Customer complaints answered - 
● Non-Payments 
● Continue to work on back-flow/cross-conn program 
● Maintenance equipment 
 

 

 
Kelly also included an Unaccounted-for Water Report through June 30, 2021.  He has been 
encouraging staff members to take classes and testing to increase our Classification Category needs 
for the plant, noting that it takes several years to move up through the classes.  A discussion on 
overall staffing took place. 
 

 

 
Without objection, Mayor Skinner moved G.3 Approval to Advertise to Hire Plant Operator to the 
table for discussion/vote. 
 



Motion to approve advertising to hire a plant operator was made by Thomas/Rizo.  Motion 
carried. 
       
E.     Correspondence and Information - The Mayor reviewed the following items with the Board. 
 
  E.1   WVPSC Water Rate Ordinance Filing & Tariff Form No. 12 Public Notice of Change in 
Water Rates     

 

 
 

 
 
 



Tariff Form No. 12 
(Tariff Rule 44) 

PUBLIC NOTICE OF CHANGE IN WATER RATES BY MUNICIPALITY 
 
 NOTICE is hereby given that the City of Buckhannon, on behalf of the City of Buckhannon Water Board, 
has adopted by ordinance on June 17, 2021 (Ordinance No. 451) a tariff containing increased rates, tolls, 
and charges for furnishing water service to 3,979 customers in the City of Buckhannon and in 
unincorporated areas of Upshur County in the State of West Virginia. 
 
 The proposed increased rates and charges will become effective August 1, 2021 unless otherwise ordered 
by the Public Service Commission and will produce approximately $641,402.00 annually in additional 
revenue, an increase of approximately 28.73%. The monthly bill for the various classes of customers will 
be changed as follows: 
 
            ($) Increase  Percentage Increase 
Residential (3,500 gallons)            $5.61   25.00% 
Commercial (10,000 gallons)           $15.82   25.00% 
Public Authority (14,000 gallons)          $22.10   25.00% 
Sales for Resale (per 1,000 gallons)           $0.74   42.05% 
 
 Resale customers of the City of Buckhannon Water Board include the Adrian Public Service District, Elkins 
Road Public Service District, Hodgesville Public Service District, and Mount Hope Water Association. 
 
The increases shown are based on averages of all customers in the indicated class. Individual customers 
may receive increases that are greater or less than average. Furthermore, the requested rates and charges 
are only a proposal and are subject to change (increases or decreases) by the Public Service Commission 
in its review of this filing. The Commission shall review and approve or modify the increased rates only 
upon the filing of a petition within thirty (30) days of the adoption of the ordinance changing said rates or 
charges, by: 
 
(1) Any customer aggrieved by the changed rates or charges who presents to the Commission a petition 
signed by not less than twenty-five percent of the customers served by such municipally operated public 
utility; or  
(2) Any customer who is served by a municipally operated public utility and who resides outside the 
corporate limits and who is affected by the change in said rates or charges and who presents to the 
Commission a petition alleging discrimination between customers within and without the municipal 
boundaries. Said petition shall be accompanied by evidence of discrimination; or  
(3) Any customer or group of customers who are affected by said change in rates who reside within 
the municipal boundaries and who present a petition to the Commission alleging discrimination between 
said customer or group of customers and other customers of the municipal utility. Said petition shall be 
accompanied by evidence of discrimination. 
 
All petitions should be addressed to the Executive Secretary, Public Service Commission of West Virginia, 
201 Brooks Street, P. O. Box 812, Charleston, West Virginia 25323.  
 
A complete copy of the proposed rates, as well as a representative of the utility to provide any information 
requested concerning it, is available to all customers, prospective customers, or their agents at any of the 
following offices of the utility.  

Buckhannon City Hall 
70 East Main Street 

Buckhannon, West Virginia 26201 
 
A copy of the proposed rates is available for public inspection at the office of the Executive Secretary of 
the Public Service Commission at 201 Brooks Street, P. O. Box 812, Charleston, West Virginia 25323.  
 
 
Publish 06/22/21 & 06/29/21 Record Delta & Intermountain 06/21/21 & 06/28/21 
 
 
         E.2   Ordinance N0. 451 New Water Rates & Charges 
 

ORDINANCE NO. 451 OF THE CITY OF BUCKHANNON, AN ORDINANCE: 
(1) AMENDING ORDINANCES NOS. 207, 228, 342, 369 AND 392 OF THE CITY OF BUCKHANNON, 

AND (2) SPECIFICALLY ESTABLISHING NEW WATER RATES AND CHARGES FOR WATER 
DISTRIBUTION SERVICES PROVIDED BY THE  

WATER BOARD OF THE CITY OF BUCKHANNON 



 

 WHEREAS, the current rates and charges of the Water Board of the City of Buckhannon for 

providing water distribution services as were previously adopted by City Ordinances No. 207, 228, 342, 

369, and 392 are presently insufficient to maintain the high quality of water distribution services offered by 

the Board and City to the residents of Buckhannon and surrounding Upshur County; and, 

 WHEREAS, the Board and City have not sought a water rate increase since 2016; and, 

 WHEREAS, the Board and City’s cost of providing water distribution services has increased 

substantially since 2016; and, 

 WHEREAS, the City’s opportunities to improve and maintain its water distribution operations are 

substantially impeded given current revenues realized from the collection of current rates and charges; and, 

 WHEREAS, the Public Service Commission of West Virginia has imposed new requirements on 

water systems related to financial reserves; and, 

 WHEREAS, the Buckhannon municipal water system’s rates are currently within the top ten percent 

of the most affordable water rates in the State of West Virginia, with a ranking of 33rd out of the 367 water 

systems in the State of West Virginia; and, 

 WHEREAS, the Board and the City recently requested Smith, Cochran, Hicks, P.L.L.C., Certified 

Public Accountants of Charleston, West Virginia, to perform an independent rate study, which study was 

undertaken with recommendations being submitted to the Board and City, all as is evidenced by that certain 

written report dated April 8, 2021, tendered to both the Board and City; and, 

 WHEREAS, the Smith, Cochran, Hicks’ report was presented by Todd F. Dingess, Certified Public 

Accountant with Smith, Cochran, Hicks, and discussed by the Water Board during a regularly convened, 

public meeting of the Board on April 8, 2021, the report urging the Board and City to adopt the rates 

recommended therein; and,  

 WHEREAS, the Water Board formally resolved during its regularly convened meeting of April 8, 

2021 to immediately recommend to the City Council that the City increase Buckhannon’s rates and charges 

for water distribution services pursuant to the aforesaid report of Smith, Cochran, Hicks, said proposed rate 

and charge schedule being hereinafter described and set forth pursuant to Article II hereof; and, 

WHEREAS, the recommended rates, if adopted, would result in the Board’s rates ranking 61st least 

expensive out of the 367 water systems in the State of West Virginia; and, 

 WHEREAS, the Council of the City of Buckhannon is authorized pursuant to the statutory provisions 

of Chapter 8, Article 13, Section 13, and Chapter 24, Article 2, Section 4b of the West Virginia Code, as 

amended, to impose by ordinance upon the users of water distribution services, such reasonable rates, 

fees and charges as shall be collected in the manner specified by ordinance; and, 

 WHEREAS, the Council of the City of Buckhannon deems the rates and charges proposed by the 

Water Board of the City of Buckhannon, and as are set out in the aforesaid April 8, 2021 Smith, Cochran, 

Hicks’ report, and further which rates and charges are described and set forth pursuant to Article II hereof, 

to be just and reasonable; and, 

 WHEREAS, in addition to the newly proposed rates and charges included in the aforesaid Smith, 

Cochran, Hicks’ report, the Water Board further moved to recommend the establishment of or increases in 

various administrative fees; and, 

 WHEREAS, the statutory provisions of Chapter 8, Article 11, Section 3, Paragraph (1), and Chapter 

8, Article 13, Section 13 of the West Virginia Code, as amended, specifically provide that the collection of 

fees of any kind by a municipality shall be by ordinance; and, 

 WHEREAS, the Council of the City of Buckhannon desires in all respects to comply with the statutes 

of the State of West Virginia and further with the administrative rules and regulations of the Public Service 

Commission of West Virginia, hereinafter referred to as “PSC,” insofar as the establishment of new water 

distribution rates and charges is concerned. 

 

 NOW, THEREFORE, BE IT ORDAINED AND ENACTED BY THE COUNCIL OF THE CITY OF 

BUCKHANNON, AS FOLLOWS: 

 



 ARTICLE I - FINDINGS OF COUNCIL:  The Council of the City of Buckhannon hereby makes the 

following findings: 

 (1) The current rates and charges of the Water Board of the City of Buckhannon for providing water 

distribution services as were previously adopted by City Ordinances No. 207, 228, 342, 369, and 392 are 

now, based upon the increased costs of providing services, insufficient to maintain the high quality of water 

distribution services offered by the Board and City to the residents of Buckhannon and surrounding Upshur 

County; 

 (2) The Board and City have not sought a water rate increase since 2016; 

 (3) The Board and City’s cost of providing water distribution services has increased substantially 

since 2016; 

 (4) The Board and City’s opportunities to improve and maintain the City’s water distribution 

operations are substantially impeded given current revenues realized from the collection of current rates 

and charges; 

 (5) In addition to increased costs in providing water distribution services, the Board has committed 

various repairs, upgrades, and other expansion and improvements to the City of Buckhannon’s Water Plant 

and water distribution system; 

 (6) Following the Board and City’s request, Smith, Cochran, Hicks, P.L.L.C., Certified Public 

Accountants conducted an independent rate study respecting Buckhannon’s water distribution operations, 

with findings and recommendations being set forth in a written report dated April 8, 2021; 

 (7) The Smith, Cochran, Hicks’ report was presented by Todd F. Dingess, certified public 

accountant, during a regularly convened, public meeting of the Water Board also conducted on April 8, 

2021; 

 (8) The Board formally moved and resolved during its April 8, 2021 meeting to recommend to the 

City Council that the City accept all rate recommendations of Smith, Cochran, Hicks, and that the City 

increase its rates and charges for water distribution services pursuant to the proposed rate and charge 

schedule described and set forth pursuant to Article II hereof; 

 (9) The Council considered the Board’s recommendation together with the Smith, Cochran, Hicks’ 

report during its regularly convened public meeting on April 15, 2021, and directed the drafting of the 

necessary authorizing Ordinance; 

 (10) The Council of the City of Buckhannon is authorized pursuant to the statutory provisions of 

Chapter 8, Article 13, Section 13, and Chapter 24, Article 2, Section 4b of the West Virginia Code, as 

amended, to impose by ordinance upon the users of water distribution services such reasonable rates, 

fees, and charges as shall be collected in the manner specified in the ordinance;  

 (13) The Council of the City of Buckhannon deems all rates and charges proposed by the Water 

Board of the City of Buckhannon to be just and reasonable;  

 (14) The statutory provisions of Chapter 8, Article 11, Section 3, Subsection (1), and Chapter 8, 

Article 13, Section 13 of the West Virginia Code, as amended, specifically provide that the collection of fees 

of any kind by a municipality shall be by ordinance; and, 

 (15) The Council of the City of Buckhannon desires in all respects to comply with all applicable 

statutes of the State of West Virginia and the rules and regulations of the PSC insofar as the establishment 

of new water distribution rates and charges is concerned. 

 

 ARTICLE II - RATE AND CHARGE SCHEDULE:  The following rates and charges shall be paid for 

water distribution services offered by the Water Board of the City of Buckhannon, upon this Ordinance’s 

effectuation (Note: paragraphs #(1) through (6) below, for all of current rates and post-August 1, 2021 rates, 

are monthly charges): 

 

TYPE OF CUSTOMER/SERVICE         CURRENT RATE (pre-August 1, 2021) 

(1) Users of 0 – 2,000 gallons of water:     $6.51 / 1,000 gallons  

(2) Users of 2,000 – 14,000 gallons of water:    $6.27 / 1,000 gallons  



(3) Users of 14,000 – 50,000 gallons of water:    $5.62 / 1,000 gallons 

(4) Users of more than 50,000 gallons of water:    $2.59 / 1,000 gallons 

(5) Minimum Monthly bill according to size of meter installed: 

 (a) 5/8” meter or less   $13.02 

 (b) 3/4” meter    $19.53 

 (c) 1” meter     $32.55 

 (d) 1&1/2” meter    $65.10 

 (e) 2” meter     $104.16 

 (f) 3” meter     $195.30 

 (g) 4” meter     $325.50 

 (h) 6” meter      $651.00 
 
NOTE:  No minimum bill will be rendered for less than $13.02 which is equivalent to 2,000 
gallons of water used. 
 

(6) Resale Customer(s):     Resale customers shall pay a rate of  
       $1.76/1,000 gallons regardless as to  
       quantity of gallons of consumed and  
       regardless as to number of meters. 

 

(7) Delayed Payment Penalty:                       *See note below. 

(8)Tap/service connection fee:             **3/4” = $750.00 
       1” = $1,000.00 
       Larger than 1” = at actual installation  
       cost. Tap fees for fire service protection  
       shall be the Board’s actual cost of  
       materials and labor to bring the   
       connection to the customer’s property  
       line as set forth in the WV PSC’s rules  
       and regs. 
 
(9) Disconnection/Reconnection service charge:      $50.00 per occurrence will be  
              charged whenever the water is  
              turned off for violations of rules,  
              non-payment of bills or at the  
              request of the customer for   
              maintenance on the customer’s side 
              of the meter. 
 
(10) Returned Check Charge:         ***See note below. 
 

(11) Leak adjustment:    ****$0.29/1,000 gallons  

(12) Security Deposit:    Not to exceed two-twelfths (2/12) of the  
       annual estimated charge for residential  
       service, or one-sixth (1/6) of annual  
       estimated charge for commercial   
       service, or $50.00 whichever is greater. 
 
(13) Private hydrant/fire protection fee:  $10.00 per month per hydrant and  
       $10.00 per fire service connection 4” or  
       less.  The monthly rate for each fire  
       service connection greater than 4” is  
       $20.00. 
 



(14) Meter & associated components damaged  
by customer (includes radio read components):      At actual repair & installation cost. 
 
(15) Re-reading of meter at customer request: $25.00 
 
Note: Any customer may request the Water Board to re-read the customer’s water meter 
if the customer believes the meter reading was inaccurate.  Any customer may request a 
meter re-reading once every 12 months at no charge to the customer.  If any customer 
requests additional re-readings within any 12 month period, and the re-reading or re-
readings substantiate that the initial reading was accurate, the customer then shall be 
charged $25.00 for each additional re-reading.  The customer shall not be charged if the 
initial reading is determined to have been inaccurate by more than five percent (5%). 
 
(16) Meter test     $75.00 
 
Note:  Any customer may request the Water Board to test the customer’s water meter to 
determine the meter’s accuracy.  The customer shall pay $75.00 for the meter test in 
advance of the test.  In accordance with Rule 6.5 of the PSC’s Water Rules, if upon 
testing, the meter is determined to be more than two percent (2%) average in error, the 
meter test fee shall be promptly refunded to the customer.  If the meter is not found to be 
more than two percent (2%) in error, the City shall retain the meter test fee advanced by 
the customer for the test. 
 
(17) Meter reinstallation    $100.00 
 
Note:  In any event when a water meter is removed by the Water Board to prevent a 
customer from unlawfully obtaining water following a customer’s service being 
disconnected by the Water Board for customer non-payment, the customer shall pay a 
water reinstallation fee of $100.00 before the meter is reinstalled and water service is 
reinstated.  This fee shall be in addition to any other reconnection fees. 
 
*Delayed Payment Penalty - The above schedule is net.  On all accounts not paid in full when due, ten 

percent (10%) will be added to the net current amount unpaid.  This delayed payment penalty is not interest 

and is to be collected only once for each bill where it is appropriate. 

 

**Tap/service connection fee - This tap fee will be charged to all customers who apply for service outside 

of a certificate proceeding before the PSC for each new tap to the service. 

 

***Returned check charge - A service charge equal to the actual bank fee assessed but not to exceed 

$25.00 will be imposed upon any customer whose check for payment of charges is returned by the 

customer’s bank due to insufficient funds. 

 

****Leak adjustment - This amount shall be used when a bill reflects unusual consumption which can be 

attributed to eligible leakage on the customer’s side of the meter.  This rate shall be applied to all such 

consumption above the customer’s historical usage. 

 

TYPE OF CUSTOMER/SERVICE          NEW RATE (effective August 1, 2021) 

(1) Users of 0 – 2,000 gallons of water:     $8.14 / 1,000 gallons (increase)  

(2) Users of 2,000 – 14,000 gallons of water:    $7.84 / 1,000 gallons (increase) 

(3) Users of 14,000 – 50,000 gallons of water:    $7.03 / 1,000 gallons (increase) 

(4) Users of more than 50,000 gallons of water:    $3.24 / 1,000 gallons (increase) 

(5) Minimum Monthly bill according to size of meter installed: 

 (a) 5/8” meter or less   $16.28 (increase) 

 (b) 3/4” meter    $24.41 (increase) 



 (c) 1” meter     $40.69 (increase) 

 (d) 1&1/2” meter    $81.38 (increase) 

 (e) 2” meter     $130.20 (increase) 

 (f) 3” meter     $244.13 (increase) 

 (g) 4” meter     $406.88 (increase) 

 (h) 6” meter      $813.75 (increase) 

NOTE:  No minimum bill will be rendered for less than $16.28 which is equivalent to 2,000 
gallons of water used. 
 

(6) Resale Customer(s):     Resale customers shall pay a rate of  
       $2.50/1,000 gallons regardless as to  
       quantity of gallons of consumed and  
       regardless as to number of meters. 

(increase) 

 

(7) Bulk Water Customer(s): Bulk water customers shall pay the 
greater of the rate appearing above per 
thousand gallons purchased, or $25.00. 
(new) 

 

(8) Delayed Payment Penalty*:                       See note below. 

(9) Tap/service connection fee**:             3/4” = $750.00 (unchanged) 
       1” = $1,000.00 (unchanged) 
       Larger than 1” = at actual installation  
       cost. Tap fees for fire service protection  
       shall be the Board’s actual cost of  
       materials and labor to bring the   
       connection to the customer’s property  
       line as set forth in the WV PSC’s rules  
       and regs. (unchanged) 
 
(10) Disconnection/Reconnection service charge:    $50.00 per occurrence will be  
              charged whenever the water is  
              turned off for violations of rules,  
              non-payment of bills or at the  
              request of the customer for   
              maintenance on the customer’s side 
              of the meter. (unchanged) 
 
(11) Returned Payment Charge***:        See note below. 
 

(12) Leak adjustment****:    $0.50/1,000 gallons (increase) 

(13) Security Deposit:    Not to exceed two-twelfths (2/12) of the  
       annual estimated charge for residential  
       service, or one-sixth (1/6) of annual  
       estimated charge for commercial   
       service, or $50.00 whichever is greater. 
       (unchanged) 
 
(14) Private hydrant/fire protection fee:  $10.00 per month per hydrant and  
       $10.00 per fire service connection 4” or  
       less.  The monthly rate for each fire  
       service connection greater than 4” is  
       $20.00. (unchanged) 
 
(15) Meter & associated components damaged  
by customer (includes radio read components):   At actual repair & installation cost.  



  (unchanged) 
 
(16) Re-reading of meter at customer request: $25.00 (unchanged) 
 
Note: Any customer may request the Water Board to re-read the customer’s water meter 
if the customer believes the meter reading was inaccurate.  Any customer may request a 
meter re-reading once every 12 months at no charge to the customer.  If any customer 
requests additional re-readings within any 12-month period, and the re-reading or re-
readings substantiate that the initial reading was accurate, the customer then shall be 
charged $25.00 for each additional re-reading.  The customer shall not be charged if the 
initial reading is determined to have been inaccurate by more than five percent (5%). 
 
(17) Meter test     $75.00 (unchanged) 
 
Note:  Any customer may request the Water Board to test the customer’s water meter to 
determine the meter’s accuracy.  The customer shall pay $75.00 for the meter test in 
advance of the test.  In accordance with Rule 6.5 of the PSC’s Water Rules, if upon 
testing, the meter is determined to be more than two percent (2%) average in error, the 
meter test fee shall be promptly refunded to the customer.  If the meter is not found to be 
more than two percent (2%) in error, the City shall retain the meter test fee advanced by 
the customer for the test. 
 
(18) Meter reinstallation    $100.00 (unchanged) 
 
Note:  In any event when a water meter is removed by the Water Board to prevent a 
customer from unlawfully obtaining water following a customer’s service being 
disconnected by the Water Board for customer non-payment, the customer shall pay a 
water reinstallation fee of $100.00 before the meter is reinstalled and water service is 
reinstated.  This fee shall be in addition to any other reconnection fees. 
 
*Delayed Payment Penalty - The above schedule is net.  On all accounts not paid in full when due, ten 

percent (10%) will be added to the net current amount unpaid.  This delayed payment penalty is not interest 

and is to be collected only once for each bill where it is appropriate. 

 

**Tap/service connection fee - This tap fee will be charged to all customers who apply for service outside 

of a certificate proceeding before the PSC for each new tap to the service. 

 

***Returned payment charge - A service charge equal to $25.00 will be imposed upon any customer whose 

check, EFT, ACH, or credit card payment of charges is returned by the financial institution processing 

payment. 

 

****Leak adjustment - This amount shall be used when a bill reflects unusual consumption which can be 

attributed to eligible leakage on the customer’s side of the meter.  This rate shall be applied to all such 

consumption above the customer’s historical usage. 

 

 ARTICLE III - AUTHORITY OF MAYOR TO PREPARE AND FILE ANY AND ALL REASONABLE 

OR NECESSARY APPLICATIONS, TARIFF MODIFICATIONS AND/OR OTHER DOCUMENTS WITH 

THE WEST VIRGINIA PUBLIC SERVICE COMMISSION:  The Mayor of the City of Buckhannon is hereby 

expressly authorized to prepare and file, and/or cause to be prepared and filed, any and all necessary 

applications, tariff modifications and/or other documents with the West Virginia Public Service Commission, 

and generally to assure the City of Buckhannon’s compliance with the West Virginia Public Service 

Commission’s rules and regulations respecting water distribution operations by a municipality.  The 

provisions of Ordinances No. 207, 228, 342, 369, 392 and/or any other ordinance provisions of the City of 

Buckhannon addressing water distribution services as provided by the City of Buckhannon or the Water 

Board of the City of Buckhannon, are hereby expressly amended pursuant to the provisions hereof. 

 

 ARTICLE IV - PREVIOUS WATER DISTRIBUTION ORDINANCES:  Any and all other provisions 

of Ordinances No. 207, 228, 342, 369, 392 and/or any other ordinance provisions of the City of Buckhannon 



addressing water distribution services as provided by the City of Buckhannon or the Water Board of the 

City of Buckhannon, and not expressly amended pursuant to this Ordinance No. 451, shall be deemed to 

remain in full force and legal effect, except for those rates, charges, and ordinance provisions which are 

expressly amended hereby. 

 ARTICLE V - PUBLIC SERVICE COMMISSION AND WATER BOARD RULES AND 

REGULATIONS:  This Ordinance is adopted by the City of Buckhannon with the express intention of 

complying with all rules and regulations of the West Virginia Public Service Commission.  Notwithstanding 

the immediately aforesaid intention, this Ordinance shall not prohibit the Water Board of the City of 

Buckhannon from establishing, applying and/or amending from time to time, the Board’s own rules and 

regulations which are not inconsistent with PSC rules and regulations, and which Board-established rules 

and regulations are promulgated to facilitate the administration and operation of the City’s water distribution 

system.    

 

 ARTICLE VI - SEVERABILITY:  In the event that any provision(s) of this Ordinance is determined 

to be unconstitutional or invalid by a court exercising competent jurisdiction, such determination shall not 

affect the validity of this Ordinance as a whole or the provisions thereof which are not specifically held to 

be unconstitutional or invalid other than that provision(s) which is specifically determined to be 

unconstitutional or invalid. 

 

 ARTICLE VII - EFFECTIVE DATE:  Pursuant to Chapter 24, Article 2, Section 4b, Paragraph (b) of 

the West Virginia Code, as amended, this Ordinance shall be deemed effective immediately following forty-

five (45) days from the third (3rd) reading, passage and adoption by the Council of the City of Buckhannon, 

i.e., August 1, 2021. 

 

 FIRST READING:  May 6, 2021 

 SECOND READING:  May 20, 2021 

 THIRD READING, PASSAGE AND ADOPTION:  June 17, 2021 

 

 
Robert N. Skinner, III, Mayor 

 

CERTIFICATE OF ENACTMENT 

 

 I, Randall Sanders, City Recorder, do hereby certify that the foregoing Ordinance No. 451 was 

lawfully ordained and enacted by the Council of the City of Buckhannon at a regular session of the said 

Council assembled on June 17, 2021. 

 
 

Randall Sanders, City Recorder 
 
 

         E.3   Notice of Advertisement & Request for SOQ –On Call Engineering Services – City 
Engineer, Jay Hollen, provided an overview of the SOQ –On Call Engineering Services to the Board. 
 
 

ADVERTISEMENT AND REQUEST 
FOR STATEMENT OF QUALIFICATIONS 

 

Pursuant to West Virginia Code 5G-1-3, the City of Buckhannon, West Virginia (City) is seeking Expressions of Interest 
and Statements of Qualifications (SOQ) from consulting engineering firms to provide professional engineering 
services on an “as necessary on-call” basis for the various departments of the City.  The consulting engineering firm’s 
information to be provided shall include:  1.) The firm’s location (including the main office and any satellite offices), 
2.) Staffing, 3.) Technical expertise, 4.) Related prior experience, 5.) Management & staffing capabilities, 6.) 



References, 7.) An hourly fee schedule for all members of the firm (it should be noted that the hourly rates shall 
include fringe benefits, indirect costs and profits) and 8.) The rates for all applicable reimbursable expenses. 

The following list includes, but is not limited to, the professional engineering services that the City is interested in 
the selected consulting engineering firm being able to provide:  

 Engineering studies. 
 Preliminary design. 
 Final design. 
 Preparation of detailed Engineer’s Opinion of Probable Project Costs. 
 Preparation of all necessary Project documents, including specifications and drawings. 
 Preparing and acquiring of all necessary permits. 
 Procurement of necessary Project funds from various funding sources. 
 Bidding and Awarding services for all Projects. 
 Construction support. 
 Resident Project Representative and Project Monitoring services. 
 Geotechnical capabilities. 
 Surveying services. 
 Material testing services. 
 

All interested firms shall submit an original, eight (8) copies and a PDF file (via email) of the SOQ to the following 
address no later than the close of business on July 20, 2021: 

Jerry L. Arnold, Director of Public Works 
City of Buckhannon 
70 East Main Street 
Buckhannon, WV  26201 
Reference:  Statement of Qualifications from “Name of Consulting Engineering Firm” 
 
Any questions about the SOQ shall be directed to Jerry Arnold at (304) 472-1651, extension 1000 or 
jerry.arnold@buckhannonwv.org.   

Attention is directed to the fact that the proposed project(s) may be undertaken with a variety of Federal, State and 
Local funds, and that all work will be performed in accordance with the regulations issued by such agencies, the 
State of West Virginia and the City of Buckhannon pertaining thereto. 

The City shall evaluate the received SOQs’ performance data and other material submitted by interested firms 
(including, but not limited to, technical expertise, project management, staffing capabilities, references and related 
prior experience) and select a minimum of three (3) firms which, in the City’s opinion, are best qualified to perform 
the desired services at a realistic price.  Interviews with each firm selected shall be conducted, which may include 
discussions regarding anticipated concepts and proposed methods of approach.  The City shall rank, in order of 
preference, these (3) professional firms deemed to be the most highly qualified to provide the services required, 
and shall commence Scope of Services and price negotiations with the highest-qualified consulting engineering firm. 

Should the City be unable to negotiate a satisfactory contract with the consulting engineering firm considered to be 
the most qualified, at a fee determined to be fair & reasonable, price negotiations with the firm of second choice 
shall commence.  Failing accord with the second most qualified consulting engineering firm, the committee shall 
undertake price negotiations with the third most qualified consulting engineering firm.  Should the City be unable to 
negotiate a satisfactory contract with any of the selected professional firms, it shall select additional professional 
firms in order of their competence and qualifications and it shall continue negotiations in accordance with these 
procedures until an agreement is reached. 

The City will afford full opportunity to women-owned, minority business enterprises and small businesses to submit 
a show of interest in response to this request and will not discriminate against any interested firm  or individual on 
the grounds of race, creed, color, sex, age, handicap or national origin in the awarding of the professional engineering 
services work. 

The City reserves the right to accept or reject any and/or all Statement of Qualifications and to waive any minor 
informalities in the submission and selection processes. 

 Publish date-06/29/21 & 07/06/21 Record Delta & Charleston Gazette 

E.4   Binding Commitment Letter from WV Infrastructure & Jobs Development Council RE: 
FEMA Generator Project - City Engineer, Jay Hollen, provided an overview of the Binding 
Commitment Letter from WV Infrastructure & Jobs Development Council RE: FEMA Generator 
Project to the Board. 



 

 
         E.5   Letter to UCC RE: Joint Collaboration Request for the Rehabilitation of the Existing 
Tennerton WST – Mayor Skinner and Recorder Sanders provided an overview on the UCC RE: Joint 
Collaboration request for the rehabilitation of the existing Tennerton WST to the Board. 
 

 



 

 
 

 

 



 

 
 
         E.6   Complaint on the Water Department – Amby Jenkins explained that there was a generic 
complaint from an anonymous person that the Water Department was not doing their job.  The 
person making the complaint indicated that they may attend today’s meeting but gave no specific 
information to help determine what the complaint truly was. 
 
 
 

 

 



         E.7   DHHR RE: Redacted Public Version of SWAP Plan - City Engineer, Jay Hollen, provided 
an overview of the DHHR correspondence RE: Redacted Public Version of SWAP Plan to the Board.   
     

 
         E.8   The Pipeline Newsletter from the Public Service Commission of WV –Spring 2021     

       http://www.psc.state.wv.us/scripts/pipeline/pipelinenewsletter.cfm 

 
         E.9   Mt Hope Water Association Meeting Minutes- May 2021 
 
Mt Hope Water Association Minutes 
Board of Directors Meeting Monday May 17, 2021  
 
The Regular Board of Directors Meeting of the Mt Hope Water Association was held on Monday May 17, 2021 
at 6:00 pm, at the Mt Hope Water Office.  The meeting was called to order by Donnie Tenney, board members 
in attendance were Brian Elmore, Tom Davis, Deborah Cvechko, Navonda Tenney and Marcella Kelley.  Also in 
attendance were Secretary/Treasurer Laurie Adams, Office/Billing Clerk Jessie Fumerola, and Jeff May from 
Quality Water Services. 
Minutes from the previous Regular Meeting were approved, a motion was made by Marcella, motion carried.  
The Treasurer’s Report was presented along with the past month’s bank statements, they were accepted for 
audit.  The Water Loss Report was presented and approved. The Truck Report was presented and approved.  
The Mt Hope Monthly Report was presented and approved. The Operator’s Report was presented by Jeff. There 
were no leak adjustments.  
The new signed agreement with the Washington District VFD was submitted by Brian. There was no water use 
on the form from WDVFD for April even water had been taken from at least one hydrant.  The board directed 
Laurie and Brian to draft a letter to the VFD’s about proper use of our hydrants. Extreme Endeavors had sent a 
new contract for the board’s review and signature. Brian updated the board on the possible funding from the 
Upshur County Commission.  Their president Kristie Tenney was to attend a meeting on May 18, 2021 in 
regards to the use of the money. We are still waiting for a quote from Crites Electric for three generators.  Mid 
Atlantic Storage Systems will wait to schedule the interior re-hab of the glass lined tank at Wilfong Hill.  The 
PSC is still in the process of adding the security deposit to our tariff.  It will be, “Not to exceed one-twelfth (1/12) 
of the annual estimated charge for residential service or one-sixth (1/6) of the annual estimated charge for all 
other service.” Laurie will email the PSC for a clarification as to how to determine that. The City of Buckhannon 
is in the process of raising their water rates.  June 3rd is the expected date when that will pass.  As soon as we 
are notified, we will contact the PSC for a rate increase due to the higher rate from the City.  The CCR is now 
available electronically.  While Laurie and Bertis McCarty were working on that, we discovered we had two 
violations due to an incorrect address on a quarterly testing.  Alan Westfall, our licensed Operator, from Quality 
Water Services was made aware of the violations.  His office is trying to rescind the violations and will keep us 
updated. Donnie’s information on the violations was incorrect and Laurie will get that corrected.  Two camp’s 
that had inquired about long service lines have been in contact with the office and are going through with their 
plans. The board discussed paying off our highest USDA interest loan.  A motion was made by Debbie to payoff 



loan #91/04 on June 8th when the regular payment comes out, motion carried.  Marcella made a motion to apply 
$1,000 or the amount USDA allows to loan #91/07, motion carried. 
There being no further business, the meeting was adjourned at 7:35, motion made by Marcella, motion carried. 
 
Submitted by:  Laurie Adams 
 
 
 
-Jay Hollen added that Cummins Sales and Service had contacted us, with a letter dated July 7, 2021, 
notice of shipment delays for 6 generators due to material and supply disruptions; projection 
shipment dates are now December 2021.  FEMA has been advised. 
 
F.  Consent Agenda 
         F.1     Approval of Minutes 06/10/21 
 
Motion to approve the Consent Agenda was made by Thomas/Nestor.  Motion carried. 
 
G.     Strategic Issues for discussion and vote 
 
        G.1     Approval $100,000.00 to Remain in Water Board Money Market Account for 
Operating Expenses - Action taken earlier in the meeting. 
            
         G.2     Approval $255,800.00 to Open a Savings Account at Citizens Bank RE: Cash 
working Capital Requirements WV Code 24-1-1(k) - Action taken earlier in the meeting. 
 
         G.3    Approval to Advertise to Hire Plant Operator - Action taken earlier in the meeting.    
      
H.  Board Members Comments and Announcements: 
 
● Board Member Rizo – Nothing further to report. 

● Board Member Reger – Mr. Reger was happy to be here, in person,  for the first time in 6 
months. 

● Board Member Thomas- Nothing further to report. 

● Board Member Nestor - Nothing further to report. 

● City Recorder Sanders – Nothing further to report. 

● Amby Jenkins – Nothing further to report. 

● Kelly Arnold – Nothing further to report. 

● Jerry Arnold – Absent. 

● Jay Hollen - Nothing further to report. 
 
I.  Mayor’s Comments and Announcements – Requested an Executive Session RE: Personal 
Matter. 
 
Motion to adjourn out of the regular meeting and into an Executive Session at 8:14 a.m., was 
made by Reger/Rizo.  Motion carried. 
 
Motion to adjourn out of Executive Session at 8:29 a.m., was made by Reger/Thomas.  Motion 
carried. 
 
J.  Adjournment 
 
Motion to adjourn at 8:30 a.m., was made by Thomas/Rizo.  Motion carried 

 
Mayor Robert N. Skinner III        ______________________________________________ 
 
 
City Recorder Randall H. Sanders                          ______________________________________________ 


