
     STATE OF WEST VIRGINIA, COUNTY OF UPSHUR, CITY OF BUCKHANNON, TO WIT: 
 
A regular meeting of the Buckhannon Sanitary Board was held on Thursday, September 16, 2021, at 
7:30 a.m. in Council Chambers of City Hall. The following were in attendance (GoToMeeting – GTM): 
 
Mayor      Robbie Skinner  Present 
City Recorder      Randy Sanders   Present 
Assistant Recorder/Director of Finance Amberle Jenkins  Present 
Director of Public Works   Jerry Arnold   Present 
City Engineer                                            Jay Hollen   Present 
Board Member     Gene Frye    Present 
Board Member     Phil Loftis    Present 
Sanitary Superintendent   Bryan “Buck” Samples  Present 
Plant Engineer     Sam Ludlow   Absent 
Entry Level Engineer    Ethan Crosten   Present 
City Attorney     Tom O’Neill   Absent 
 
Guests – Shelia Sines 
 
To Participate in this Utility Board Meeting remotely, participants were invited to contact us at 304-472-1651 for 
the GoToMeeting link/access. 
 

City of Buckhannon Sanitary Board – 7:30am at City Hall in Council Chambers  
Meeting Agenda for Thursday, September 16, 2021 

A.    Call to Order 
          A.1   Moment of Silence  
          A.2   Pledge to the Flag of the United States of America 
 
B.    Recognized Guests 
         B.1    
 
C.    Finance Report-Amby  
         C.1   August 2021 
                                            
D.    Department Report 
          D.1   33 West Extension North 
          D.2   33 West Extension South-JF Allen Co 
          D.3   Plant Operations-Testing 
          D.4   Maintenance Crew 
          D.5   Line Crew #1 
          D.6   Line Crew #2 
            
E.    Stormwater   
         E.1   Buck’s Report 
 
F.    Correspondence and Information 
        F.1   Tennerton P.S.D. Meeting Minutes –August 2021 
               
G.    Consent Agenda 
         G.1   Approval of Minutes 08/19/21  
        
H.    Strategic Issues for Discussion and/or Vote 
         H.1   Discussion/Possible Vote Sewer Backup Policy    
         H.2   Discussion Storm Drain on Gaston St    
         H.3   Approval to Purchase Spare Pumps    
         H.4   Position of Sanitary Superintendent due to Sample’s Retirement    
         
I.     Board Members Comments and Announcements     
 
J.     Adjournment 
 
 
Posted 09/10/2021  
                              
A. Call to Order - The meeting was called to order by Mayor Robbie Skinner who asked all to join him 
in a Moment of Silence. The Pledge to the Flag of the United States of America was led by the Mayor. 
 
B. Recognized Guests 
 
       B.1   None 
 
C.  Finance Report - Amby Jenkins  
   
       C.1 August 2021 – Amby provided the August 2021 finance report as follows: 



 

 
 

 



 

 



 

 



 

 



 

 

 

 



 

 
 
Amby referenced the 121 Barbour Street storm water insurance claim and the letter from the property 
owner that is in the packet.  Amby also reported that Tennerton PSD balance is now $74,205. 
 



 
 

 
 
Motion to approve the August 2021 Financial Report was made by Frye/Loftis.  Motion carried.    
 



D.   Department Report – Bryan “Buck” Samples and Ethan Crosten provided the following reports on 
department activities: 
 
       D.1 33 West Extension North – Nothing new to report. 
  
       D.2 33 West Extension South- JF Allen project – Maintenance crew checked the manhole by 
WBUC pump station during the September 1st storm. They reported approximately half a line full of 
water flowing through it.  Jay Hollen will send a letter to J.F. Allen concerning the problems with the 
water in the line.  
 
       D.3 Plant Operations - Zinc was out of limits. All other tests were normal.  Jason has passed his 
Laboratory Technician certification.  He is doing well in the lab. 
 

 

 
 

 
 



 
       D.4 Maintenance Crew - The crew has been completing routine maintenance.  

 The electrical contractors have finished installing transfer switches at pump stations and will 
be approved pending start up. 

 C.I. Thornburg calibrated a flow meter at the plant. 
   - Checked the flow meter at the landfill and ordered a new one to be installed for $2,800.  

 They cleaned out the decant tank, while cleaning it, an employee was stuck with a needle and   
had the appropriate medical attention.  

      - They cleaned out approximately 3 tons of rags. 
          - While in the tank, they replace all duck bills that were damaged.  

 They fixed the Madison Street Pump Station starter.  
 Replaced motor on the vehicle lift at the plant.  
 Replaced seat to P-13.  
 The crew also has been fixing the portable generators for the Pump Stations. 

 
       D.5 Line Crew #1 - Brian’s crew has been working on the storm sewer in the alley way. They have 
connected downspouts from the building and set a new drop inlet to help prevent water from entering 
the buildings. They also replaced a sanitary service line on Marion Street that had become blocked by 
roots. 
 
        D.6 Line Crew # 2- Kevin’s crew has been continuing work on North Spring Street. They have 
finished all connections and set the last manhole. They are currently on the last service line to pick up 
a slotted drain in Main Street. They should be done this week with North Spring Street. This crew also 
replaced a failing service line at 108 Camden Ave. 
 
CityPR:  
https://buckhannonwv.org/north-spring-street-project-update/ 
 
BUCKHANNON, WV, September 15, 2021: Buckhannon Sanitary Department Superintendent 
Bryan “Buck” Samples, and Buckhannon’s Director of Public Works, Jerry Arnold, have updated 
City officials that the final installations of the new storm water drains are now underway under 
North Spring Street. 
 
Mountaineer Gas will be on location soon to make any necessary line replacements before paving 
can take place.  Buckhannon Street Commissioner, Brad Hawkins reports that his department is 
already working on sidewalk replacements to complement the fall paving project, which is slated 
for late October or early November.  
 
The project has been lauded as a successful joint venture between the city’s several departments 
with regular meetings and open communication between the department heads including Water 
Department Superintendent, Kelly Arnold, Sanitary Department Superintendent, Bryan “Buck” 
Samples, Street Department Superintendent, Brad Hawkins, City Engineer, Jay Hollen, and 
Building Code Enforcement Officer, Vincent Smith, all coordinated by the Director of Public Works, 
Jerry Arnold. 
 
Mayor Robbie Skinner was appreciative of not only the efforts of the City’s workforce but also of 
the support from our businesses and residents. “I know just how difficult the street closure and 
detours have been these past several months, but through it all the patience from those 
businesses and residents who were affected the most has been just short of phenomenal,” stated 
Mayor Skinner. “The new infrastructure that has been installed under North Spring Street will 
provide essential services for decades making this project one of the most important the City of 
Buckhannon has undertaken in quite some time!” 
 
For media inquiries, contact: 
 
Randy Sanders 
City of Buckhannon, WV 
City Recorder & Information Coordinator 
 
 
E.  Stormwater 
 
        E.1 Buck’s Report -Kevin’s crew will be totally finished with the storm water lines on N. Spring 
Street this week.  
 
F.    Correspondence and Information 
     
               F.1   Tennerton P.S.D. Meeting Minutes –August 2021 



            
 
G.    Consent Agenda 
          G.1   Approval of Minutes 08/19/21 
 
Motion to approve the Minutes from 08/19/21 was made by Frye/Loftis.  Motion carried. 
 
H.  Strategic Issues for Discussion and/or Vote 
 
         H.1   Discussion/Possible Vote Sewer Backup Policy - Ethan reported that during the last 
meeting the Sewer Backup Policy was presented. He has made changes that were suggested by Jay.  
Board Member Frye asked that property owners be informed of the results of any investigation of 
complaints.  Discussion of current and appropriate procedures took place.   
 
Motion to approve the Sewer Backup Policy was made by Frye/Loftis.  Motion carried. 
  

Sewer Backup 
Management Policy 

 
City of Buckhannon 

70 East Main Street 

Buckhannon, West Virginia 26201 

Phone: (304) 472-5459 
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1.0 Purpose 

This policy has been drafted to help ensure The City of Buckhannon’s responsibility to 
maintain its sanitary sewer system is upheld. The importance of the policy is to protect both 
privately-owned and City-owned property from sewer backups in order to avoid costly claims 
and litigation. The Sanitary Department has worked vigilantly to reduce the number of 
backups within the sanitary sewer system; however, there are unforeseeable issues, Acts of 
God, and other unavoidable events which make the elimination of sewer backups impossible. 

Information and procedures in this policy are intended to be a resource to use when 
determining property restoration responsibility. 

2.0 Preventive Actions 

The Sanitary Department remains proactive with the maintenance and improvement of their 
lines, manholes, and pump stations. Ensuring that all components remain functional is of 
upmost importance. 

2.1 Design for Extensions and Upgrades 



All sanitary sewers that are being extended to the existing system or upgraded are to be 
designed with the most up-to-date standards and specs. During construction crews must use a 
pipe laser to stay on grade. Grade is also to be checked between runs to ensure the sewer pipe 
is staying on grade. PVC pipe is to be used unless otherwise noted. 

2.2 Inspection 

There are known areas which are, or have potential to be, problem areas. These areas must be 
checked often and maintained when necessary. Appendix A has a report to be completed and 
filed after each inspection.  

2.3 Pump Stations 

Elias Street, Vicksburg, East Main Street, Brooke Street, and Wood/ Ritchie pump stations all 
have automatic callouts that alert personnel when a pump station is not functioning properly. 
These are five of the main pump stations that have potential to cause major backups. The 
automatic call system allows personnel to respond to any issues at a pump station before a 
backup occurs. In the event of a power outage, the pump stations shall have, in the very near 
future, emergency backup power via installation of backup generators. The remaining minor 
pump stations should have emergency power through a single portable backup generator. 
Pump stations will either get their own generator or a manual transfer switch. 

2.4 Potential Projects 

There are areas in the sanitary sewer system that have been identified as problem or potential 
problem areas. These are areas where the sanitary sewer system needs upgraded. These 
upgrades will provide new sewer which is less likely to become blocked.  

3.0 Office Response 

When a sewer complaint or back up is reported, it becomes the highest priority for the 
Sanitary Department to resolve the issue. Depending on the time of day, the procedure should 
be as follows: 

3.1 Working Hours 

During normal working hours, Monday-Friday 8:00AM - 4:30PM, calls shall be directed to the 
sewer treatment plant. The employee answering should record the caller’s name, address, 
date, time and complaint. A copy to a ‘Sewer Backup Intake Report’ shall be placed by all 
sewer plant phones to record this information (ee Appendix B for a copy of this report). The 
employee then should immediately report the complaint to the line supervisor. If the line 
supervisor is unavailable then the complaint shall be sent to the Superintendent. Once the line 
supervisor or superintendent is notified, a crew shall be sent to the address to resolve the 
problem. The crew shall be pulled off any project, as the complaint takes priority.  

3.2 Outside Working Hours 

If a complaint is received outside working hours, a message on the sewer treatment plant 
phone directs the caller to call 911. Emergency operators shall then contact necessary 
personnel from the Sanitary Department using the callout list provided in Appendix C (Plant 
Callout List). 

4.0 Field Response 

A sewer backup can be a stressful event for the property owner. The owner shall be met 
calmly and respect for their property and possessions should be shown. Provide the owner a 
copy of the informational flyer regarding sewer backups and contacts for the City to avoid 
confusion. See Appendix D (Frequently Asked Questions).  

4.1 City Line Flowing 

The callout crew should check the cleanout first, if there is one available. If there is no water in 
the cleanout, this is the indication the City is not responsible for the backup. Check the 
upstream and downstream manholes to see if the manholes are flowing as this is another 



indication the City is not responsible. The crew should then let the property owner know the 
lines are flowing freely and they need to contact a plumber.  

4.2 City Line Plugged 

If the crew checks the cleanout and it is full of sewage, there is a chance it may be the City’s 
responsibility. The crew shall check upstream and downstream manholes to see if there is any 
standing water. If the City line is blocked, the crew shall dispatch the rodder truck and flush 
out the line until it is flowing freely. If the crews are unable to get the pipe open with the 
rodder truck, the pipe shall be exposed via excavation. If the backup happens at a time the 
crew deems unsafe to expose or too much disturbance would be caused in the neighborhood, 
the crew may elect to return the next day, as long as the sewage is not expanding. 

5.0 Homeowner Interaction 

Even if the blockage/ stoppage appears to be the City’s responsibility, there are factors that 
could be overlooked at the time. It is the insurance provider’s responsibility to determine who 
is at fault given the information and facts. Be calm and respectful to the homeowner, make 
sure they understand the Sanitary Department is doing and/or did everything they can to 
resolve the issue. 

6.0 Post Sewage Backup 

After investigation and/or remediation, complete the ‘Onsite Backup Report’ (Appendix E). 
Make sure all reports are given to the Superintendent the next working day so it can be filed 
and saved for any ensuing questions resulting from the backup. If any follow up work is 
required, do so the next working day.  

 

APPENDIX A 
 

CITY OF BUCKHANNON SANITARY DEPARTMENT 

SEWER MAINTENANCE/ INSPECTION REPORT 

LINES AND MANHOLES 

Date:  Time:                                am /  pm 

Name of  Employee Repor t ing:  
 

Personnel  Involved:  

Location of  Manhole/  L ine Checked: 

Reason for Inspec t ion/  Maintenance:  

Condi t ions/  Information:  
 

Inspect ion/  Maintenance W ork Performed:  



Fol low up Ac t ion ( I f  needed):  

Check  aga in wi th in (c i rc le one) :  
  1 month    
  3 months 
  6 months 
  1 year  
  2 years  
  3 years or greater                      

 

 Employee reporting’s Signature:                                                 Date:  

 

Superintendents Signature upon Receiving:                                          Date: 

 

APPENDIX B 

 
CITY OF BUCKHANNON SANITARY DEPARTMENT 

SEWER BACKUP / COMPLAINT REPORT 

Name of Caller: 

Address of Caller: 

Caller’s Phone Number: 

Date of Call:        Time of Call: 

Location of Overflow (circle one):        Basement      Bathroom  Laundry room 

Is the overflow (circle one):        Expanding  Receding  Stationary 

Signature of Employee Answering: 

Date: 

APPENDIX C 

 
Plant Call Out List  

Plant                                                      Phone# 

1. Jason Tenney (Chief Operator)                   304-472-5175(Home) 
          681-495-5954 (Cell) 

2. Donald Tenney                                          304-613-1019 

Line Crew (Sewer Backups) 



1. Jeff Ford (Line Supervisor)…………………..304-439-5888 
2. Kevin Ware……………………………………..304-613-8618 
3. Cody Tenney……………………………………304-613-8626 
4. Derek Marsh……………………………………304-517-6327 
5. Pete Tenney…………………………………….304-613-3545  

 

Maintenance/Breakdowns 
1. Dave Currence (Maintenance Supervisor)……304-704-7885 
2. Steve Reed………………………………………304-439-1623 
3.  Josh Streets…………………………………….304-516-1970 
4.  

Superintendent 

Buck Samples …………………………………304-704-7869 

 

APPENDIX D 

 
CITY OF BUCKHANNON SEWER BACKUPS: 

FREQUENTLY ASKED QUESTIONS 

Sewer backups are an unfortunate problem in small Cities across the United States. The City of 
Buckhannon has remained dedicated to keep backups from occurring within the sewage collection 
system but some backups are unavoidable despite the efforts. The following information is here to 
help property owners answer some questions they may have, such as why backups happen, how they 
can be prevented, and what to do if a sewer backup effects their property. 

What causes a sewer backup? 

When a line becomes blocked sewage is unable to flow through the collection system. These blockages 
can be a result of any number of things, including breaks or cracks from tree roots, system 
deterioration, insufficient system capacity due to population growth, and objects becoming lodged in 
the pipe. Blockages can occur in either the main sewer line (City’s Responsibility) or in a lateral line 
(Customer Responsibility). 

What will the City of Buckhannon do? 

The City of Buckhannon Sanitary Department’s highest priority is resolving sewer backups quickly and 
effectively. If crews determine the blockage is in the main line, they will flush it with high pressured 
water to break apart the blockage. In extreme cases, the line may have to be excavated and replaced. If 
the blockage is not in the City’s line you will be advised to contact a plumber.  

    

 

 

 

How can I help prevent backups? 

 Avoid putting grease down any pipes. It can solidify and block a pipe. 
 Never flush diapers, paper towels, or any other item that isn’t meant to be flushed.  
 Do not plant trees or shrubs near a sewer line. The roots can cause piping to break. 

Lateral Line 
Owners Property 

Main Line 
City Property 



 Consider having a Back Flow Prevention Valve (check valve) installed at your lowest drain. 
This allows sewage to flow out of your house but not back into your house, in the event of a 
blockage. 

What does the City of Buckhannon do to prevent backups? 

 Sewer lines are designed to prevent blockages and constructed with the highest quality 
methods and materials.  

 Crews check areas of known problems frequently, assuring the system is still operating as it 
should and correcting any issues. 

 Major pump stations have backup power. This will allow for operating to continue even in the 
event of power outages. 

CITY OF BUCKHANNON SANITARY SEWER BACKUPS: 

CONTACTS AND INFORMATION 

A sanitary sewer back up can be a stressful time for a homeowner. The City of Buckhannon wants to 
help minimize the stress and work together to resolve any issues. Below is contact information for the 
City and information to help you during a backup. 

What to do if sewage backs up into your home: 

 If sewage in coming out of your drains immediately contact the City or a plumber. They will be 
able to determine where the issue is in the system and resolve it 

 Plug or close all drains to help prevent more sewage from coming in. Some drains may need 
additional weight added. 

 Don’t run any more water down your drains. 
 Check with neighbors to see if the issues is widespread, indicating a major blockage 
 Stay out of the sewage and avoid tracking it throughout the rest of the home 

Insurance help: 

 Sewage backup claims can be complicated. Use the contact information at the bottom of this 
sheet to contact the City if you believe the City is at fault.  

 The City’s insurer will investigate the back up and make a determination if the City is at fault or 
if the backup was out of the City’s control. 

 If the backup was uncontrollable by the City or not in a City line, you will have to contact your 
insurance agency to see if a sewage backup is covered. 

City Contacts 

Name Tit le Phone Address 
 

Bryan Samples 
 

 
Sani tary 

Department  
Super intendent 

 

 
(304)472-5459 

 
298 Sewer  Plant 

Rd.  
Buckhannon,  W V 

 
Buckhannon City Hall  

 

 
N/A 

 
(304)472-1651 

 
70 East Main  St .  
Buckhannon,  W V 

 
 

Hours of Operation: 

Monday – Friday: 8:00am -4:30pm 

Call 911 in case of an emergency outside of regular operating hours. 

 

APPENDIX E 

 



CITY OF BUCKHANNON SANITARY DEPARTMENT 

ONSITE BACKUP REPORT 

Name of  Resident /  Cal ler :  Date :  
 
T ime:                   am /  pm 

 

Address Backup Occur red:  Resident ’s  Phone Number :  
 

 
Was Upper Manhole Checked?        Yes /  
No 
 
Was lower Manhole Checked?         Yes /  
No 
 

 
Who owned the l ine which was b locked? 

 
City       Customer        Both  

Af ter invest igat ion,  what  appeared to cause the blockage? 

List  equipment,  methods,  and employees  involved in remediat ing the issue.  

What area(s)  of  the house was af fected by the blockage?  
 
 
 
 
What mater ial  was  the pipe:    PVC       Metal      Concrete     Clay      Other:  
 
On a sca le of  1 to 5,  5 being perfec t,  what  was the condit ion of  the p ipe?    1   2   3  4  
5 
What steps should be taken to prevent another b lockage? ATTACH MAP OF AREA 

 

Employee Completing the form:           Date: 

      Print Name 

              Date:   

 Signature 

Superintendent:            Date: 

      Signature 

 
         H.2   Discussion Storm Drain on Gaston St - Ethan and Buck reported that they had discovered a 
slotted drain in front of the 23 Gaston that is tied into the sanitary system. There may be other drains 
tied into the sanitary but further investigation is required. This is outside of city limits so we are not 
responsible for drainage in this area.  It was suggested that the residents of the area be contacted on 
how to deal with these issues. 
  
         H.3   Approval to Purchase Spare Pumps - Ethan reported that the pumps at 20 North, Brushy 
Fork, and Weston road pump stations are getting older.  He and Buck feel that it would be reasonable 
to buy spare pumps for these stations now instead of when they fail. By being more prepared, it will 
keep the system from backing up and causing problems from not having the equipment on hand to fix 
a breakdown.  The cost of a pump is between $6,000 and $8,000.  Discussion concerning the 
importance of having backups on hand took place.  Buck and Ethan will get actual prices to bring to the 
Board at the next meeting.   
 
         H.4   Position of Sanitary Superintendent due to Sample’s Retirement -Buck Samples told the 
Board that he has worked for the City of Buckhannon for 43 years and he has enjoyed his time with the 
City and feels that he has been treated very well.  It is time now for him to move into the retirement 
phase of life.  Buck recommends Ethan Crosten as his successor.  Members of the Board discussed the 
idea of having Ethan move into the position of Superintendent and had some concerns of loading him 
down with too much too soon.  Jerry Arnold feels confident that Ethan can handle the position and has 



assured him that he would have his full support. Amby Jenkins suggested that Ethan prepare a plan for 
the future of the COB Sanitary Department. A discussion took place of the pros of Ethan being 
appointed to the position at this time. 
 

 

 
 
Motion to approve Ethan Crosten as the Superintendent of the City of Buckhannon Sanitary 
Department was made by Frye/Loftis.  Motion carried.   
 



I. Board Members Comments and Announcements: 
 
● Board Member Frye – Nothing further. 

● Board Member Loftis – Mr. Loftis complimented the crew that worked on Carol Street 
recently and the neighbors were happy with the results.  

● Buck Samples – Nothing further. 

● Jerry Arnold – Nothing further. 

● Jay Hollen – Nothing further. 

● Amby Jenkins - Nothing further. 

● City Recorder Sanders – Nothing further. 

● Mayor Skinner – Mayor Skinner acknowledged Council Member Shelia Sines who sat in on the 
meeting today.  
 
J.    Adjournment 
 
There being no further business to be transacted, a motion to adjourn was made by Frye/Loftis 
at 8:35AM.  Motion carried. 
 

Mayor Robert N. Skinner III                                      _______________________________________________ 
 
 
City Recorder Randall H. Sanders                          _______________________________________________ 


