
     STATE OF WEST VIRGINIA, COUNTY OF UPSHUR, CITY OF BUCKHANNON, TO WIT: 
 
A regular meeting of the Buckhannon Water Board was held on Thursday, January 13, 2022 at 7:30 a.m. at 
City Hall in Council Chambers. The following were in attendance (GTM – GoToMeeting): 
 
Robbie Skinner    Mayor     Present – by phone 
Randy Sanders    City Recorder    Present 
Jack Reger    Board Member                                        Present – by phone 
David Thomas    Board Member    Present – by phone 
Don Nestor    Board Member               Present 
Erasmo Rizo    Board Member                   Absent 
Kelly Arnold                                Water Superintendent                                  Present 
Jay Hollen                                   City Engineer                                           Absent 
Jerry Arnold    Director of Public Works                Present – by phone 
Amberle Jenkins               Assistant Recorder/Director of Finance   Present 
Tom O’Neill    City Attorney    Absent 
 
Guests: None 
 
To participate in a Utility Board meeting remotely, participants were invited to contact us at 304-472-1651 for the 
GoToMeeting link/access. 

City of Buckhannon Water Board – 7:30am by GoToMeeting, Phone and In Person 
Meeting Agenda for Thursday, Thursday, January 13, 2022 

A.     Call to Order 
         A.1   Moment of Silence  
         A.2   Pledge to the Flag of the United States of America 
 
B.     Recognized Guests 
         B.1       
 
C.     Financial Report-Amby Jenkins  
         C.1   December 2021 
 
D.     Department Report  
         D.1   Water Department Report-Kelly Arnold   
 
E.     Correspondence and Information     
         E.1 Mt Hope Water Association Meeting Minutes- November 2021 
         E.2 Letter from Cummins Sales & Service- Updated Shipment Delay Dates & Reasons for the Delays 
                RE: FEMA Region III Hazard Mitigation Project Emergency Power Generators 
         E.3 Thomas Wood Passed Class III Test & Tom Davis Passed Class II Test 
         E.4 WVDHHR Lead & Copper Rule Revisions 
         E.5 The Pipeline Newsletter from the Public Service Commission of WV –4th Qtr Autumn 2021 
         E.6 Risk & Resilience Assessment Certification Receipt and Emergency Response Plan Certification  
                Receipt 
 
F.     Consent Agenda 
         F.1   Approval of Minutes 12/09/2021 
   
G.     Strategic Issues for discussion and vote 
         G.1 Approval Final Water Leak Adjustment Policy 
         G.2 Buckhannon River Watershed Association Request for COB Nonvoting Board Member 
         G.3 Approval CSX Facility Encroachment Agreement (near Raw Water Intake) 
         G.4 Approval Wage Increase Thomas Wood Class II Certification 
 
H.    Board Members Comments and Announcements     
         H.1   Next Water Board Meeting- February 10, 2022 
 
 I.     Adjournment 
 
Posted 01/07/2022 
 
A. Call to Order – The meeting was called to order by Recorder Randy Sanders who asked that all 
join him in a moment of silence.  He then led the group in the pledge to the flag of the United States 
of America. 
 
B.  Recognized Guests:  
 
B.1     None      



 
C.     Financial Report-Amby Jenkins 
  
C.1     December 2021 - Amby reported on the balances on hand as of December 31, 2021 and 
provided a review of financial matters as follows: 
 

 

 
 



 

 



 

 
 



 

 
 

 



 

 
 

 

 



 

 
 

Mrs. Jenkins reviewed the water meter test policy set by the PSC (Public Service Commission), 
which is $75 paid in advance of the meter test.  In the past we have been charging PSD’s (Public 
Service Districts) and Associations $8 per meter, which is simply not enough to cover the time it 
takes our employees to perform the testing.  It is estimated to cost us a minimum of $30 to test one 
meter.  After a discussion it was determined that we charge $30 per meter until Kelly Arnold and 
Mrs. Jenkins can develop a well-researched proposal to present to the Board.  No further action was 
necessary.      
 
Motion to approve the December 2021 financial report was made by Nestor/Reger.  Motion 
carried. 
 
Mayor Skinner arrived to the meeting by phone at 7:45 p.m., and took over the meeting as Chair.  
 
D.     Department Report 
  
D.1     Water Department Report– Kelly Arnold reviewed the following with the Board:  



 
● Water leaks-3 
● Weekly safety meetings.  
● Locates. 
● Renewed service -0 
● New Services-2 
● Residential meters changed-3 
● Residential meters tested-0 
● Issues with Lab 
● Mission in vault at Hodgesville meter pit working 
●        1119 hand drawn maps that applied to lead and copper.  Looked over 2500 maps total.  
● Valley Green meter pit buildings waiting on piping 
● Public Service District meters tested-0 
● SCADA radios installed 
● All meters were read in system 
● Clearing brush and grass from right of ways and tank sites  
● Clearing meter barrel lids. 
● Continuing to paint hydrants.  
● Cleaning out valve boxes  
● Repair meter barrels  
● Maintenance booster stations. 
● GPS valves, services, leaks for the past year.  
● 60.6 million gallons of water was treated for the month of December 1.95 million a day.  
● Cost per million gallon treated for December $202.02 
● 18,235 gallons of water hauled from the plant. 
● Off & On Reports/ Customer complaints answered -- 257 
● Non-Payments 
● Continue to work on back-flow/cross-conn. Program.  
● Maintenance equipment. 
 

 

 



Discussion regarding the labs falling behind on the testing results from the samples we send.  We 
may get a violation for not having the results back in time, even though it wasn’t our fault.  There 
was a denial for special consideration application that we submitted to allow Thomas Wood to 
operate the plant with his Class III Operator Status.  He discussed other staffing issues concerning 
plant operators. 
 
Mr. Arnold noted that the department has run more of the Wilt and Turansky project line.  He also 
provided an overview of the Health Department’s requirements for lead water line testing and 
discussed the amount of data that needs to be collected to stay in compliance with the State Health 
Department requirements. We will probably bring someone on part-time to create the appropriate 
spreadsheet with the information on each customer to have for required reporting.  Mr. Arnold also 
provided an outline of how the testing process will work; and the responsibility of both the 
customer and the water provider.  We have a lot of field work done and thus far what testing we 
have done has tested safe.  There is a lot more to learn about this process and we have a year to 
have a plan in place.   
 
E.     Correspondence and Information - The Mayor reviewed the following items with the Board. 
   
E.1 Mt Hope Water Association Meeting Minutes- November 2021 
 

 

E.2 Letter from Cummins Sales & Service- Updated Shipment Delay Dates & Reasons for the 
Delays RE: FEMA Region III Hazard Mitigation Project Emergency Power Generators 



 

 
E.3 Thomas Wood Passed Class III Test & Tom Davis Passed Class II Test 
 
E.4 WVDHHR Lead & Copper Rule Revisions 

 

 



E.5 The Pipeline Newsletter from the Public Service Commission of WV –4th Qtr Autumn 
2021- http://www.psc.state.wv.us/scripts/pipeline/pipelinenewsletter.cfm 
 
E.6 Risk & Resilience Assessment Certification Receipt and Emergency Response Plan 
Certification Receipt 
 

 

 
 

 
F.     Consent Agenda 
 
F.1     Approval of Minutes Approval of Minutes 12/09/2021 
 
Motion to approve the Minutes of 12/09/2021 was made by Nestor/Thomas.  Motion 
carried. 
 
G.     Strategic Issues for discussion and vote 
          
G.1 Approval Final Water Leak Adjustment Policy – The Mayor reminded the Board that this 
policy had been presented to the members for review and he asked if there were any concerns, 
edits or topics from the policy that they would like to discuss.  Hearing none, the Mayor asked for a 
motion on the Final Water Leak Adjustment Policy from the Board. 
 



 

Policy for Adjustment of Sewer Bills for Water Leaks on the  
Customer’s Side of the Meter 

 
1. If a customer has consumption in excess of twice the customer’s historical usage due to a 

water leak on the customer’s side of the meter, and the customer provides satisfactory 
evidence to COB SB confirming the leak, COB SB will make an adjustment to the customer’s 
sanitary sewer bill as follows:  

a. COB SB will determine the customer’s historical usage by averaging the 
customer’s prior twelve (12) months of water bills or the actual period of service 
if less than twelve (12) months.  That average will be consider the customer’s 
Base Charge. In cases where the customer has no historic usage, the average of 80 
gallons per day per person can be used to determine the leak adjustment. 

b. If the customer’s current bill exceeds the customer’s Base Charge, but does not 
exceed the Base Charge by more than 200%, the customer is not entitled to a leak 
adjustment.  

c. If the customer’s current bill exceeds the customer’s Base Charge by more than 
200%, then the customer is entitled to a leak adjustment, but only to the extent 
the current bill exceeds 200% of the Base Charge.  

d. The following rates per thousand gallons will be used at the incremental cost rate.  
This represents COB SB’s cost of treatment: $1.00 

e. Provided, however, any amounts of water that the customer can demonstrate 
did not enter the sanitary sewer system shall be provided a credit at full tariff 
rates up to the Base Charge.  

 

2. This policy does not apply to resale customers. 



3. Customers are responsible for the timely repair of leaks on the customer’s side of the meter.  
Therefore, the COB SB typically will only adjust the first two bills demonstrating the 
occurrence of the leak.   

4. Customer must certify that the leak has been repaired and indicate where the leak occurred. 
COB WB will verify that the meter is no longer moving before processing leak adjustment.  
Written requests must be submitted before, or no more than thirty (30) days following, the 
due date of the bill to be adjusted.   

5. This policy will not be used to adjust for increased sewer flows which result from inflow, 
infiltration, or any other reason other than leaks on the customer’s side of the meter.  

6. Intentional flushing of lines or plumbing shall not qualify for leak adjustment.  
7. This policy shall be maintained in COB’s Utility Office and be available for inspection by the 

public during normal business hours.  This policy shall be applied in an uniform, 
nondiscriminatory manner to all customers.  

8. This policy will be effective on ______________.  
 

NO FAULT LEAK CREDIT POLICY 
In addition to the opportunities for a routine leak adjustment as described in our Policies for 
Adjustment of Water/Sewer Bills for Water/Sewer Service Leaks on the Customer’s Side of 
the Meter, COB Utility Board offers a limited opportunity for a special leak adjustment.  

The special leak adjustment is available on a “no fault” basis, meaning that the routine 
requirements related to evidence and circumstances may be waived.  The following criteria must be 
met in order to qualify for a special “no fault” leak adjustment:  

1. The customer and/or service address shall not have received a special “no fault” leak 
adjustment in the past twelve (12) months.  

2. The customer must submit their request for a special “no fault” leak adjustment in writing 
on the attached form, along with documentation of where the leak occurred, if known.  COB 
WB will verify that the meter is no longer moving before processing special “no fault” leak 
adjustment.  Written requests must be submitted before, or no more than thirty (30) days 
following, the due date of the bill to be adjusted.   

3. The special “no fault” leak adjustment shall apply to only a single billing period, and shall be 
calculated the same as described in the Policies for Adjustment of Water/Sewer Bills for 
Water/Sewer Service Leaks on the Customer’s Side of the Meter for a routine leak 
adjustment.  

4. Future leaks are subject to the guidelines set forth in the Policy for Adjustment of 
Water/Sewer Bills for Water/Sewer Service Leaks on the Customer’s Side of the 
Meter.  

5. This policy does not apply to resale customers.   
6. Intentional flushing of lines or plumbing shall not qualify for either a routine leak 

adjustment or a special “no fault” leak adjustment.  
7. This policy shall be maintained in COB UB’s office and be available for inspection by the 

public during normal working hours.  This policy shall be applied in a uniform, non-
discriminatory manner to all customers.   

8. This policy is effective as of ____________________.  
 

Your signature below indicates that you have read the above policy and understand and agree to its 
terms.  _______________________                                                   __________________ 

  Signature      Date 
 

SPECIAL “NO FAULT” LEAK CREDIT APPLICATION 

Name:  _________________________________________________________________ 

Service Address: _________________________________________________________ 

COB UB Account Number: _________________________________________________ 

Phone Number: _______________________________  Email: _____________________ 

Please provide a detailed description for each question below.  

 When and how did you learn of the leak?  
 Where did the leak occur?  Please provide photo documentation, receipts for materials, a 

work order from maintenance staff, or an invoice from a plumber.  
 
Motion to approve the Final Water Leak Adjustment Policy was made by Nestor/Thomas.  
Motion carried. 
 



G.2 Buckhannon River Watershed Association Request for COB Nonvoting Board Member – 
Mayor Skinner explained to the Board that the Buckhannon River Watershed Association has asked 
for a city representative to serve as a non-voting member.  Discussion took place and it was 
determined that it would be more appropriate to place this request on the Sanitary Board agenda 
and see if there is a member of that department that could fill the seat.  For the purposes of this 
meeting, the item was tabled. 
 
G.3 Approval CSX Facility Encroachment Agreement (near Raw Water Intake) – Without the 
presence of Jay Hollen to provide needed information on the matter, the board felt that is was 
appropriate to table this matter for a future meeting. 
 
G.4 Approval Wage Increase Thomas Wood Class II Certification – Mayor Skinner recognized 
Kelly Arnold who requested the Board approve a wage increase for Thomas Wood to be give a raise 
from $17 an hour to $20 an hour recognizing his Class II certification. 
 
Motion to approve a wage increase for Thomas Wood to $20 and hour, recognizing his Class 
II certification, was made by Reger/Thomas.  Motion carried. 
 
H.  Board Members Comments and Announcements: 
 
● Board Member Reger – Nothing further.      

● Board Member Thomas – Mr. Thomas thanked all of the employees of the Water 
Department for their dedication and hard work especially during the bad weather that we have 
been experiencing. 

● Board Member Nestor - Mr. Nestor noted that Upshur County Development Authority had 
a planning meeting where there discussed the strength of our community and Mr. Nestor 
mentioned the strength of our Water Department in that meeting, mentioning that we weren’t even 
using the full capacity for our system.  He asked Kelly Arnold for specifics who reported that we are 
using only about 40% of our capacity.  Mr. Nestor encouraged the city to be proactive in telling our 
story of success with our utilities to the UCDA, the larger employers in our area, and potential 
employers.  A discussion concerning appropriate representation at the UCDA meetings took place 
with it being noted that the Mayor is a representative on the Board.  Mr. Nestor also asked about the 
work on the riverbank and Jerry Arnold provided a brief update.  Mr. Nester then also asked for any 
available updates on the request for financial assistance from the UCC with the rehabilitation coast 
of the Tennerton Water Tank.  Recorder Sanders noted the UCC was just now beginning to schedule 
meetings regarding the requests that they have received regarding the ARPA funding.    

● City Recorder Sanders – Nothing further. 

● Amby Jenkins – Mrs. Jenkins cautioned everyone to be careful with the recent rise in 
COVID cases.  

● Kelly Arnold – Kelly Arnold thanked the Board for their support and discussed the 
challenges the department comities to face with employment.  

● Jerry Arnold – Nothing further. 

● Jay Hollen – Absent  
 
● Mayor’s Comments and Announcements – The Mayor thanked the department for all of 
their accomplishments and hard work noting is our most essential service. 
 
I.  Adjournment 
 
Motion to adjourn at 8:28 AM was made by Thomas/Nestor.  Motion carried. 
 
Mayor Robert N. Skinner III        ______________________________________________ 
 
 
City Recorder Randall H. Sanders                          ______________________________________________ 


