
     STATE OF WEST VIRGINIA, COUNTY OF UPSHUR, CITY OF BUCKHANNON, TO WIT: 
 
A regular meeting of the Buckhannon Sanitary Board was held on Thursday, March 17, 2022, at 7:30 
a.m., in Council Chambers, by phone and GoToMeeting (GTM). The following were in attendance: 
 
Mayor      Robbie Skinner  Present 
City Recorder      Randy Sanders   Present 
Assistant Recorder/Director of Finance Amberle Jenkins  Present 
Director of Public Works   Jerry Arnold   Present 
City Engineer                                            Jay Hollen   Present – by GTM 
Board Member     Gene Frye    Present 
Board Member     Phil Loftis    Present 
Sanitary Superintendent   Ethan Crosten   Present 
City Attorney     Tom O’Neill   Absent 
 
Guests – None 
 
To Participate in this Utility Board Meeting remotely, participants were invited to contact us at 304-472-1651 for 
the GoToMeeting link/access. 
 

City of Buckhannon Sanitary Board  
Meeting Agenda for Thursday, March 17, 2022 

A.    Call to Order 
          A.1 Moment of Silence  
          A.2 Pledge to the Flag of the United States of America 
 
B.    Recognized Guests 
           B.1 Debra Green 
 
C.    Finance Report-Amby  
            C.1 February 2022 
                                            
D.    Department Report 
           D.1  33 West Extension North 
           D.2  33 West Extension South-JF Allen Co 
           D.3  Plant Operations-Testing 
           D.4  Maintenance Crew 
           D.5  Line Crew #1 
           D.6  Line Crew #2 
           D.7  Pump Station Generator Update 
           D.8  New Employee Hired            
E.    Stormwater Issues for Discussion and/or Vote 
           E.1    
 
F.    Correspondence and Information 
          F.1  Tennerton P.S.D. Meeting Minutes –February 2022    
               
G.    Consent Agenda 
          G.1 Approval of Minutes 01/20/2022 and 02/17/2022 
        
H.    Strategic Issues for Discussion and/or Vote 
          H.1   Request Reimbursement 5 Third Street 
          H.2   American Rescue Plan Act (ARPA) Projects 
          H.3   12 Myrna Street Claim Reopened 
          H.4   Approval Bore for the Water Department 
          H.5   Solar Power Investigation 
          H.6   Mark Carroll –Mudlick Road- Sewer Extension Agreement Adjustment 
          H.7   Mon Power Electric Bill Increase and Reimbursement 
          H.8   Approval Pay Increase Cody Tenney –Mapping Coordinator  
          H.9   Approval Pay Increase Garrett Walton-Equipment Operator 
      
I.     Board Members Comments and Announcements     
 
J.     Adjournment 
 
Posted 03/11/2022 
 

A. Call to Order - The meeting was called to order at 7:33 am by Mayor Robbie Skinner who asked all 
to join him in a Moment of Silence followed by the Pledge to the Flag of the United States of America.  



B. Recognized Guests  
           B.1 Debra Green - Absent 
 
C.  Finance Report - Amby Jenkins  
 
C.1 January 2022 – Mrs. Jenkins provided the February 2022 finance report as follows: 
 

 
 
 

 



 
 

 
 
 
 

 



 

 



 
 

 



 
 

 

 



 
 

 



 
 
Mrs. Jenkins also reported that the Tennerton PSD is just about caught up on their past due bills.  
 
 
Motion to approve the February 2022 Financial Report was made by Frye/Loftis.  Motion 
carried.    
 
D.   Department Report – Sanitary Superintendent Ethan Crosten provided the following reports on 
department activities (The use of “I” refers to Mr. Crosten): 
 
D.1 33 West Extension North – No movement. 
 
D.2 33 West Extension South – No movement. 
 
D.3 Plant Operations and Testing - All tests have been within limits. We had our annual lab 
inspection this week and received a very good score. We are looking to switch our hours of operation 
from 8 hours per day on the weekend to 4 hours per day from 8:00 am to 12:00 pm. This will cut our 
overtime in half in the summertime and is not in violation of any permit or regulation. This will also 
not cut back on any production as the single person here on the weekend is only on site for monitoring 
purposes and minor maintenance activities, all which can be completed in the 4 hours. Kevin Ware 
officially retired the 25th of February, and Jeff Ford’s last day will be the 26th of March. Both were long 
time members of the sewer department and will be missed. 
 

 



 

 
 
D.4 Maintenance Crew – The maintenance crew installed some solar lights at various places around 
the plant to allow for better sight at key pieces of equipment. They also changed out a pump at the 
Brushy Fork pump station and the pista grit, both of with are being cleaned up to be saved as backups. 
They installed a new motor on aerator #3 as a result of the Mon Power outage. They installed a new 
breaker, controller, and fence at the Madison Street pump station. 
 
D.5 Line Crew #1 – Brian - This crew did a minor extension to a property of Bruce Bennett who is 
planning on building an apartment complex along Fourth Street. They also removed a connection to an 
old house on the vacant lot next to the Frontier Communications building, which was allowing inflow 
into the system. They removed a failing access point to a line which we had been having issues with 
and replaced it with a 21” manhole. This crew also responded to several sewer calls this month. 
 
D.6 Line Crew # 2 – Scott - This crew is reduced to just Scott at the moment. Beginning next week a 
member of the other line crew will be on Scott’s crew. Scott has been assisting the maintenance crew 
when needed, working on mapping, and dug out the generator pad to be reset and compacted better. 
 
D.7 Pump Station Generator Update - The generators for the Pump Station should be arriving in the 



next couple of weeks. 
 
D.8 New Employee Hired – We interviewed 5 candidates for the open line crew position. We had 
quality candidates. We choose to hire Steve Black full-time. Steve had very good references from 
previous employers and seems to have a positive attitude, I expect him to be here for a long time. 
 
E.  Stormwater 
 
E.1 – Nothing to report. 
 
F.    Correspondence and Information – Mayor Skinner reviewed the following items with the Board: 
 
F.1  Tennerton P.S.D. Meeting Minutes –February 2022    
 

 
           
G.    Consent Agenda 
 
G.1   Approval of Minutes 01/20/2022 and 02/17/2022 
 
Motion to approve the regular Meeting Minutes for 01/20/2022 and 02/17/2022 was made by 
Frye/Loftis.  Motion carried 
 
 
H.  Strategic Issues for Discussion and/or Vote 
 
H.1 Request Reimbursement 5 Third Street- Sanitary Superintendent Ethan Crosten provided the 
following overview:  In February, Debra Green had a sewer complaint. She called in a plumber before 
calling us, and the plumber discovered that the problem was supposedly on us. Since we had no record 
of the line, we weren’t sure what properties went into the line. We could not get a camera in it due to 
the plug and there was no access to clean the line.  Once the line was dug up, we discovered the line 
dead ended at her property, making it a service line that we are not responsible for. I explained the 
situation to her and she understood why we were not responsible. This was a unique situation; 
however, I believe we need to have something that addresses issues similar to this with customers 
who are requesting reimbursement. I have attached a copy of the ‘Sewer Backup Policy’ which was 
adopted and highlighted and added a section which I believe addresses this situation and those similar 
to it.  No action was necessary. 
 
Board member Frye suggested that a copy of the Sewer Backup Management Policy be posted on the 



City’s website so that customers could easily access it.  All felt that was a good idea and Recorder 
Sanders will create placement of the policy on the website ASAP.  Also discussed were ways to let 
customers know of the website addition. 
 
SEWER BACKUP MANAGEMENT POLICY: 

4.0 Field Response 

A sewer backup can be a stressful event for the property owner. The owner shall be met calmly and respect for their 
property and possessions should be shown. Provide the owner a copy of the informational flyer regarding sewer 
backups and contacts for the city to avoid confusion. See Appendix D (Frequently Asked Questions).  

4.1 City Line Flowing 

The callout crew should check the cleanout first, if there is one available. If there is no water in the cleanout, this is 
the first indication the city is not responsible for the backup. Check the upstream and downstream manholes to see if 
the manholes are flowing as this is another indication the city is not responsible. The crew should then let the 
property owner know the lines are flowing freely and they need to contact a plumber.  

4.2 City Line Plugged 

If the crew checks the cleanout and it is full of sewage, there is a chance it may be the City’s responsibility. The crew 
shall check upstream and downstream manholes to see if there is any standing water. If the City line is blocked, the 
crew shall dispatch the rodder truck and flush out the line until it is flowing freely. If the crews are unable to get the 
pipe open with the rodder truck, the pipe shall be exposed via excavation. If the backup happens at a time the crew 
deems unsafe to expose or too much disturbance would be caused in the neighborhood, the crew may elect to return 
the next day, as long as the sewage is not expanding. 

5.0 Homeowner Interaction 

Even if the blockage/ stoppage appears to be the City’s responsibility, there are factors that could be overlooked or 
unknown at the time. It is the insurance provider’s responsibility to determine who is at fault given the information 
and facts. Be calm and respectful to the homeowner, make sure they understand the Sanitary Department is doing 
and/or did everything they can to resolve the issue. 

5.1 Request for Reimbursements 

The first step in remediating a blockage is determining who is responsible for the line which the blockage is located 
in. How the investigation is handled is how reimbursement is determined, scenarios are as follows.  

5.1.1 Responsibility of Lines 

The location of the blockage is the most important information in reimbursement requests. The customer’s service 
line begins at 7.5 feet from the main line, once the line is off sewer department right of way. Ideally, a cleanout will 
be located here. From the edge of the right of way to the building, the property owner is responsible for.  

5.1.2 If the City Investigates First 

Once a sewer backup is called in, Sewer Department personnel will investigate the issue based on the methods 
presented in section 4.1 and 4.2. If the Sewer Department determines that the back up is on the property owner and 
further investigation by a certified plumber proves it is a city line, reimbursement for plumbing expenses shall be 
reimbursed if a copy of the invoice from the plumber doing the investigation, and inspection by a sewer department 
employee is given.  

5.1.3 If a Plumber Investigates First 

If a homeowner hires a plumber prior to contacting the city, no reimbursement shall be paid. Even if the blockage is 
on the city’s line when sewer department employees arrive, the blockage could have been moved to the city line (e.i. 
pushing the blockage with a sewer snake, not removing the blockage). 

 
 
H.2 American Rescue Plan Act (ARPA) Projects – Discussion took place regarding the scheduled 
sanitary projects that are to be funded with the American Rescue Plan Act (ARPA) funds.  No action 
was necessary. 
 
H.3 12 Myrna St. - The claim for 12 Myrna Street has been reopened. A response to the questions from 
the insurance company has been attached to clarify any confusion.  A brief discussion took place before 
the Chair entertained a motion to move into Executive Session. 



 

 
 

 
 



 
 

 



 
 

 
 
Motion to enter into Executive Session at 8:04 am was made by Loftis/Frye.  Motion carried. 
 
Motion to leave the Executive Session at 8:14 am was made by Loftis/Frye.  Motion carried. 
 
 
H.4   Approval Bore for the Water Department - The Water Department is needing a bore to provide 
service to the new fire training center on Mudlick Road. I provided them with an estimate of what it 
would cost us to do the bore, which is also in the packet. 



 

 
 
Motion to approve the bore request for the Water Department limited to the estimated value of 
$11,520 for labor and equipment use was made by Loftis/Frye.  Motion carried.  
 
H.5   Solar Power Investigation - As requested last board meeting, I contacted WVWC regarding their 
recently installed solar panels. In speaking with Vaughn Hartley of WVWC, he told me that the panels 
they had installed provide approximately 1000 KWH. Based on our most recent electric bill from 
February this is enough output to cover about 27% of our electrical output needed. Our bill for the past 
month only went up $43.00 so we are hopeful that it will not increase as much as initially estimated.  
Discussion on the pros and cons took place; no action was taken.  
 

 
 
H.6   Mark Carroll –Mudlick Road- Sewer Extension Agreement Adjustment – No movement on 
this matter. 
 
H.7   Mon Power Electric Bill Increase and Reimbursement – Regarding the potential Mon Power 
Electric bill increase, as noted in H.5, our bill for the past month only went up $43.00 so we are hopeful 
that it will not increase as much as initially estimated.   As to the reimbursement request, I received a 
response from Mon Power regarding the request for reimbursement of our aerator motor. After 
reading Section 8 of the customer service agreement, mentioned in the letter, it seems like they have 
reason not to reimburse us. 
 



 
 
H.8   Approval Pay Increase Cody Tenney –Mapping Coordinator - As mention, Jeff Ford is retiring 
next week, leaving a vacancy as the mapping and complaint coordinator. Cody has been working 
closely with Jeff the past few months to learn the job. He has done very well and seems to really take 
pride in what he does. Cody has also been trained to use the GPS system and is all for the new mapping 
system. With all of Cody’s skills and knowledge of the system I believe $20.00 is fair, as this leaves 
room for potential raises as he grows more in the job. I think it is also fair to allow Cody to take home a 
truck to get back and forth to work. As part of his job, he is over the sewer complaints. These are much 
more frequent than plant or pump station issues and is a needed benefit for a job that is not highly 
desired. Cody has always been very good to respond to calls. 
 
Motion to approve the pay increase to $20 per hour, from $17.50 per hour, for Cody Tenney and 
wait for the City to establish a vehicle use policy for employees before considering granting 
permission for Cody Tenney to use a vehicle for travel from and back to his residence was made 
by Frye/Loftis.  Motion carried. 
 
H.9   Approval Pay Increase Garrett Walton-Equipment Operator -   Garrett Walton has been a part 
of the sewer department for 14 years and has over 2,000 hours operating the excavator on North 
Spring Street, something which that needs rewarded. Based on other employees of similar time and 
experience Garrett is well below their pay. I believe a $1.00 per hour raise is fair and needed, as good 
operators are difficult to find and Garrett is a very good operator. This would bring him to $18.00 per 
hour. Discussion took place.   
 
Motion to approve a $1.00 per hour wage increase for Garrett Walton was made by Loftis/Frye.  
Motion carried. 
    
 
I. Board Members Comments and Announcements: 
 
● Board Member Loftis – Mr. Loftis announced that he will be in Idaho at the time of the next 
meeting.  

● Board Member Frye – Mr. Frye spoke about a problem with the service at his residence in 
May or June of 2021 and that the sanitary crew responded and took care of the problem quickly.  
Recently another problem occurred and the crew responded and again performed well with the repair.  
He commended the department on their abilities and professionalism.    



● Jerry Arnold – Mr. Arnold also spoke about the high quality of work performed by the Sanitary 
Department crews. 

● Jay Hollen – Nothing further.  

● Amby Jenkins – Nothing further. 

● City Recorder Sanders – Nothing further.  

● Mayor Skinner – Nothing further. 
 
J.    Adjournment 
 
Motion to adjoin the meeting at 8:45 a.m. was made by Frye/Loftis.  Motion carried. 
 

Mayor Robert N. Skinner III                                      _______________________________________________ 
 
 
City Recorder Randall H. Sanders                          _______________________________________________ 


