
STATE OF WEST VIRGINIA, COUNTY OF UPSHUR, CITY OF BUCKHANNON, TO WIT:  
 

A regular meeting of the Buckhannon Water Board was held on Thursday, June 12, 2025, at 7:30 
a.m. in Council Chambers at City Hall. The following were in attendance (GTM is attendance by 
GoToMeeting):  
 
Robbie Skinner   Mayor       Present 
Randy Sanders   City Recorder      Present  
Scott Randall    Board Member     Absent 
David Thomas    Board Member     Present 
Don Nestor    Board Member     Present 
Erasmo Rizo    Board Member     Absent  
Kelly Arnold    Water Superintendent    Absent 
Tommy Rolenson  Water Superintendent    Present  
Jay Hollen    City Engineer      Present - Phone 
Ethan Crosten   Director of Public Works   Present 
Amberle Jenkins   Assistant Recorder/Director of Finance  Present 
Barbara Hinkle   City Hall Office Manager   Present  
   
 
Guests: Shane Whitehair, Region VII; Monica Zalaznik, My Buckhannon. 
 
                                   City of Buckhannon Water Board Meeting Agenda 

7:30 AM Thursday, June 12, 2025 
Council Chambers | 70 East Main Street 

 
1. Call to Order 

 
2. Moment of Silent Reflection 

 
3. Pledge of Allegiance 

 
4. Approval of Previous Meeting Minutes: 05/08/2025 

 
5. Public Comment – Motion to Open & Close Requested  

 
6. Recognition of Guests 

a.  
 

7. Financial Report – Director of Finance Amberle Jenkins  
a. May 2025 
b. Water Board Budget Revision FY 2024-2025 

 
8. Department Report – Water Department Superintendent Tommy Rolenson 

a. Monthly Water Department Report 
b. Monthly Chemical Cost Summary Report 
c. Monthly Unaccounted Water Loss Report 
d. Update on CMH Development Pipeline Project 
e. Update Generator Install at Airport Booster Station 
f.     Consumer Confidence Report (CCR) posted in Record Delta May 2025 

 
9. Old Business Discussions: 

a. Water Treatment Plant Project 
 

10. New Business Discussions: 
a. Bid Opening Results-Commercial Real Estate Appraisal Services 

 
11. Report of Events, Correspondence, and Information 

a. Mt. Hope Water Association Meeting Minutes-April  2025 
b. Adrian P.S.D. Meeting Minutes-April  2025 
c. Elkins Road P.S.D. Meeting Minutes-April  2025 & Budget FY 25/26 
d. Hodgesville P.S.D. Meeting Minutes-February, March. April 2025 
e. Kelly Arnold Received The George Fuller Award at the American Water Works 

Association Awards Ceremony 
f. Carter Roag Coal Company Permit Number:  O003185 Letter of Concern No. 1 

 



12. Board Members’ Remarks and Announcements 
 

13. Declaration of Adjournment 
 
This agenda was certified by Mayor Robbie Skinner on June 6, 2025. Those who participated in this meeting 
virtually used the following link: https://global.gotomeeting.com/join/234619757, or by phone by calling (872) 
240-3212, access code: 234-619-757. 
 
1. Call to Order: At 7:36 a.m., Mayor Robbie Skinner called the June 12, 2025, meeting of the Water 
Board to order. 
 
2. Moment of Silent Reflection – Mayor Skinner invited those in attendance to join in silent 
reflection.  
 
3. Pledge of Allegiance – Mayor Skinner led those in attendance in the Pledge of Allegiance. 
 
4. Approval of Previous Meeting Minutes: 05/05/2025 – Mayor Skinner recognized that the 
meeting minutes of 05/08/2025 were available for consideration and asked for corrections or 
approval as presented. 
 
Nestor/Thomas motioned to approve the meeting minutes of 05/08/2025 as presented.  The 
motion carried. 
 
5. Public Comment—Motion to Open & Close Requested – As no persons were present to 
present comments, no action by the Chair was necessary. 
 
6. Recognition of Guests - As no persons were present to be recognized beyond those 
participating in the agenda items, no action by the Chair was necessary. 
 
7. Financial Report—Director of Finance Amberle Jenkins 
a.  May 2025 - Amberle Jenkins reviewed the financial reports for May 2025. 
 

 



 
 

 
 



 
 
 

 



 
 
 
 

 



 
 

 
 

 
 
 



 

 
 
 
 

 



 
 

 
 
Thomas/Nestor motioned to accept the financial reports as presented.  The motion carried.   
 
b.Water Board Budget Revision FY 2024-2025 - Amberle Jenkins reviewed the Water 
Board's budget revision for FY 2024-2025 with the Board, noting that the Island Avenue project 
had been completed under budget, covering much of the revision.  Superintendent Rolenson 
reported that a budgeted river crossing was not necessary.  The savings were allocated to other 
essential line items.  Mrs. Jenkins requested the Board's approval of the revision. 
 



 
Nestor/Thomas motioned to accept the Water Board Budget Revision FY 2024-2025 as 
presented. The motion carried.  
 
8. Department Report – Tommy Rolenson provided the following reports: 
 

 



 

 
 
a. Monthly Water Department Report  

 
CITY OF BUCKHANNON WATER DEPARTMENT 
Monthly Report for MAY 2025 
 

 Water leaks-3 
 Weekly safety meetings. 
 Locates  
 Renewed service  
 New Services-1 
 Residential meters changed- 8 
 Residential meters tested-0 
 Maintenance equipment.  
 Public Service District meters tested-0 
 Meter testing. 
 Meter barrel repairs. 
 All meters were read in system 
 Clearing brush and grass from right of ways and tank sites 
 Clearing meter barrel lids. 
 Cleaning out valve boxes 
 Maintenance booster stations. 
 GPS valves, services, hydrants, and leaks for past year.  
 62 million gallons of water treated for month of May at 2 million gallons a day. 
 Cost per million gallons treated for May $240.43 
 16,770 gallons of water hauled from plant. 
 Off & On Reports / Customer service requests answered. - 240 
 Non-Payments  
 Continue to work on back-flow/cross-conn. Program. 
 Tested city owned backflows 
 Crew has finished installing all main water lines in the CMH development in Vicksburg. 
 Installed security fencing around airport booster station. 
 Started demo of old Tennerton booster station. 
 CCR posted in Record Delta May 28th 
 
 

b. Monthly Chemical Cost Summary Report – 
 

Month: May-25        

         

    Monthly     

    Total  Y-T-D   

Million Gallons Treated: 62  765.5   



         
Total Chemical Treatment  Cost: 14907.03  235271   

         
Cost per Million Gallons: 240.4359  307.3429   

                  

    Amount   Monthly  Y-T-D 
Chemical Cost Unit Used (lbs) Cost   Cost 

         
Carbon 2.76 lb 100  276  41538 

         
Chlorine 1.39 lb 1380  1918.2  25923.54 

         
Fluoride 2.2 lb 550  1210  8712 

         
KMnO4 3.65 lb 427.5  1560.375  22784.38 

NaMno4 1.4 lb   0  0 
Lime 0.23 lb 900  207  3162.5 

         
Premier Pac 0.49 lb 12855  6298.95  72837.84 

         
Soda Ash 0.470 lb 7000  3290  44362.25 

         
Sodium Hex 2.93 lb 50  146.5  15950.5 

         
Smart-Phos 14.16 GAL   0   0 

      14907.03  235271 

         
 
 
c. Monthly Unaccounted Water Loss Report –  

 
Unaccounted For Water through June 30, 2025

Plant Distribution  Sold to  Sold to  Percent  
Produced (a.)  Loss (b.) Loss (c.) City (d.) PSDs (e.)  Loss

Jul-24 72,343,370 1,527,706 12,416,000 21,467,600 35,496,200 1.98%
Aug-24 72,710,012 1,597,420 542,000 21,599,300 33,351,000 21.48%
Sep-24 69,231,067 1,572,032 150,000 23,848,600 37,118,800 9.45%
Oct-24 73,367,603 1,541,758 1,078,000 22,514,900 29,204,300 25.94%
Nov-24 71,298,617 1,647,368 2,137,562 24,907,900 32,195,900 14.60%
Dec-24 77,523,374 1,501,233 10,517,510 21,381,300 32,967,200 14.39%
Jan-25 80,305,753 1,524,952 11,572,314 20,223,200 33,369,000 16.96%
Feb-25 63,174,035 1,077,171 395,562 24,286,100 41,819,300 -6.97%
Mar-25 64,545,848 1,223,476 456,500 19,738,500 32,773,800 16.04%
Apr-25 59,064,465 1,127,714 2,060,000 21,367,800 34,099,200 0.69%
May-25 61,968,954 1,203,391 40,000 21,302,900 30,267,100 14.77%
Jun-25 #DIV/0!

Totals:  765,533,098 15,544,221 41,365,448 242,638,100 372,661,800 12.19%
 
 

d.   Update on CMH Development Pipeline Project – As noted in the Monthly Water Department 
Report, our crews have finished installing all main lines in the CMH development in Vicksburg.  We 
have also installed the existing services and are on hold until new housing is built. 
 
e.    Update Generator Install at Airport Booster Station – As noted in the Monthly Water 
Department Report, we have installed security fencing around the Airport Booster Station. 
 



f.     Consumer Confidence Report (CCR) posted in Record Delta May 2025 - Noted in the 
Monthly Water Department Report. City of Buckhannon website: 
https://buckhannonwv.org/residents/buckhannon-water-department/ 
 
Mr. Nestor led a discussion on the ups and downs of water usage and the monthly cost of treating 
water. He asked about a report on the annual usage and cost of treatment, broken down month by 
month for comparison purposes. Mr. Rolenson will look into providing this. 
 
9. Old Business Discussions: 
a.   Water Treatment Plant Project – Ethan Crosten provided a summary of items that we are 
awaiting from various parties. Amberle Jenkins mentioned ongoing conversations, suggesting that 
we may need to explore interim financing options.  Shane Whitehair reported on the meetings that 
have started to be held between the professional services to keep all items aligned and on schedule.  
Mrs. Jenkins mentioned that we will likely have our first rate increase within the next 12 months.  
Recorder Sanders spoke about the public relations aspect of the project, particularly the rate 
increase. 
 
10.  New Business Discussions: 
a.   Bid Opening Results-Commercial Real Estate Appraisal Services – Mr. Crosten reported that 
we received one (1) bid, which was from Vandalia Real Estate for a total of $8,250.  A discussion 
took place.  City Engineer Jay Hollen, noted that he will review the bid package next week to ensure 
all specifications are being met. 
 

REQUEST FOR PROPOSAL 
FOR 

COMMERCIAL REAL ESTATE APPRAISAL SERVICES 
FOR 

THE CITY OF BUCKHANNON 
 

Notice is hereby given that the City of Buckhannon (City) is issuing this Request for Proposal (RFP) for 
commercial real estate appraisal services on two (2) properties located within the City’s Corporation 
Limits. 
 
Appraisal firms / individual appraisers are solely responsible for ensuring that their respective proposal is 
received by the City received no later than 1:00 PM EST on Wednesday, June 11, 2025 at the following 
address: 
 
City of Buckhannon 
70 East Main Street 
Buckhannon, WV  26201 
 
Attention:  Ethan G. Crosten – Director of Public Works 
       ethan.crosten@buckhannonwv.org 
 
All interested companies should contact Ethan G. Crosten (Director of Public Works for the City) at (304) 
472-1651, extension 1000 for additional proposal information, including information on how to obtain the 
RFP.  All clarifications, questions or comments regarding the contracts must be submitted in writing and 
either mailed, faxed or emailed to the address listed above.  No clarifications and questions shall be 
accepted after 12:00 PM EST on May 30, 2025.  
  
The City reserves the right to reject any and all bids, to award the appraisal project to an appraisal firm or 
individual other than the apparent low bidder and to waive any informalities or irregularities in any 
proposal.  In addition, the City also reserves the right to terminate the appraisal project at any time due to 
noncompliance with the City of Buckhannon’s expectations and requirements. 
 
Acceptance of any proposal submitted pursuant to the RFP shall not constitute any implied intent to enter 
into a contract. 
 
The proposal award, if any, shall be made to the appraisal firm or individual who, in the City’s sole 
discretion, is best able to perform the required commercial real estate appraisal services in a manner most 
beneficial to the City. 
 
Honorable Robert N. Skinner, III – Mayor 
City of Buckhannon 
 



 

 
 
Nestor/Thomas motioned to accept the big as presented, provided that it is determined that 
all specs have been met.  The motion carried. 
 
11.  Report of Events, Correspondence, and Information – Mayor Skinner reviewed the 
following with the Board Members. 
a. Mt. Hope Water Association Meeting Minutes-April  2025 
b. Adrian P.S.D. Meeting Minutes-April  2025 
c. Elkins Road P.S.D. Meeting Minutes-April 2025 & Budget FY 25/26 
d.   Hodgesville P.S.D. Meeting Minutes-February, March. April 2025 – Mr. Nestor noted that a 
major water leak was reported in their minutes, and if it had been fixed.  Mrs. Jenkins reported that 
it had. 
 
The P.S.D.’s meeting minutes were distributed to the board members as information sharing 
between the COB and the P.S.D’s. 
 
e.   Kelly Arnold Received The George Fuller Award at the American Water Works 
Association Awards Ceremony 

BUCKHANNON, WV – On Tuesday, May 20, 2025, during the American Water Works Association 
(AWWA) awards ceremony held in Canaan Valley, Kelly Arnold, retiring Superintendent of the City of 
Buckhannon’s Water Department, was presented with the esteemed George Warren Fuller Award—the 
highest individual honor in the water industry. 

According to the AWWA, “George Warren Fuller Awards are presented annually by the American Water 
Works Association to the sections’ respective selected members for their distinguished service to the 
water supply field, in commemoration of the sound engineering skill… the brilliant diplomatic talent… and 
the constructive leadership which characterized the life of George Warren Fuller.” 

Mayor Robbie Skinner, along with members of the City Council, the City of Buckhannon Water Board, 
and all employees of the City of Buckhannon, extend heartfelt congratulations to Mr. Arnold for this 
remarkable and well-earned recognition. His enduring commitment to the water profession and our 
community stands as a model of public service. 

Mr. Arnold began his career with the City in 1988 as a line crew laborer. Over the past 36 years, he 
earned his Class IV Water Plant Operator License and has served as Water Department Superintendent 
since 2010. Under his leadership, the department has undergone significant modernization, with 
numerous upgrades and innovations that have extended the life and performance of the water treatment 
facility. 



Kelly Arnold will retire later this year, leaving a legacy of dedication, expertise, and lasting impact on the 
City of Buckhannon and its water infrastructure. 

 
 
 
f.    Carter Roag Coal Company Permit Number:  O003185 Letter of Concern No. 1 – City 
Engineer, Jay Hollen, provided an overview of a letter he has prepared, and the City Attorney is 
reviewing, noting the City’s concerns about a new permit that the Carter Roag Coal Company is 
seeking.  No action was necessary.   

 
 



 
 
12. Board Members’ Remarks and Announcements - Mr. Nestor noted that he is appreciative of 
everyone’s efforts, and Mr. Thomas is pleased with our progress on the new Water Plant project. No 
additional comments were made. 
 
13.  Declaration of Adjournment 
 
At 8:07 a.m., Nestor motioned to adjourn. 
 
Mayor Robert N. Skinner III              ______________________________________________ 
 
City Recorder Randall H. Sanders                               ______________________________________________ 
 


